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Abstract

The purpose of this study was to study factors affecting risk management in hospitals in the
upper northern region. Using quantitative research and collecting data using questionnaires. The
sample population in this study is 102 hospital directors and risk management committees of each
hospital. The data collection period is from May - July 2023. Statistics used in data analysis include
the average. Analysis of percent standard deviation and linear regression

The results of the study found that The majority of the population is women. Aged between
36 - 45 years, graduated with a bachelor's degree. Serves as a member of the Risk Management
Committee Has more than 15 years of experience working within a hospital. The frequency of risk
management training is less than 5 times per year and has experience of participating in the risk
management committee between 5 - 10 years. According to the faculty characteristics The risk
management committee of hospitals in the upper northemn region does not affect the risk
management of hospitals in the upper northern region and 1) internal factors and external factors
affect the hospital's risk management. in the upper northern region at a significance level of 0.01 2)
Risk management of each hospital in the upper northern region is not different. This is because the
Ministry of Public Health is one of the national strategic plans that must be developed to be
consistent with national policy. As a result, the Office of the Public Sector Development Commission
has developed a status assessment tool and a manual for government agencies to use as a
guideline to assess their status. 3) Organizational environmental factors. It was found that personnel
factors were related to risk management at a significance level of 0.01 and 4) environmental factors
of service recipients. It was found that government policy factors were related to risk management
of hospitals in the northern region at a significance level of 0.05. The risk management of hospitals
in the upper northern region is unaffected by strategic factors such as operating system structure
and budget allocation.

Keywords : Risk management, Hospital, COSO ERM 2017
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Ay Anldusesay 12.80 Arseiunuedu q 1w 2 au Andudesar 2.30 duszaunisallunmsvinaunisly

J

159ne1U1a610791 5 Y 99u7u 11 au Andudeay 12.80 929521319 5 — 10 U 91u7u 16 au Andudeuay

18.60 92955W3e 11 — 15 U $1uau 12 ay Andludesay 14 w1nndn 15 V3ulU shuau 47 au Andudesay
54.70 pouilumsiineusuiieafumsuimsenudesuusasd dnin 5 ad 5w 66 Au Andudesas
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Az 41.90 ¥195e1I19 11 — 15 U T9wqu 11 au Anludesay 12.80 479 15 V3ulU T91u7u 8 au Andudes
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M5197l 1 uansman1TAseiaRRdanssuITasdaya
Descriptive Statistics

N Minimum Maximum Mean Std. Deviation
ARE 86 1 a4 2.30 0.92
EDU 86 1 3 1.38 0.51
EXP 86 1 a4 3.10 1.11
COM 86 1 a4 1.95 0.93
STR 86 3.00 5.00 3.98 0.44
ORG 86 3.33 5.00 4.18 0.45
SYS 86 3.13 5.00 3.98 0.40
PER 86 2.43 5.00 3.53 0.49
MED 86 2.25 5.00 3.69 0.69
BUD 86 2.20 5.00 3.66 0.57
GOV 86 2.00 5.00 3.85 0.64
Valid N 86
(listwise)

v

a9 1 IfuansnamaiRfiuguvestoya wuin enguesnaznIIUMTUIIMIANLALS (AGE)
AU 2.30 sefuMsAnuveInuEnIINNTUIIsANLIASS (EDU) SlAwindu 1.38 Uszaumsainsviany
melulsangruna (EXP) dawindu 3.10 A anmanansa lunisudmsannandes (COM) fiawinfu 1.95
NagNsYeeIAns (STR) AU 3.98 1a59a3190404AnT (ORG) dAinfu 4.18 szuuuumau (SYS) dein
Wity 3.98 yaanns (PER) Aty 3.53 @nsn1ssnwing1una (MED) dAwinfiu 3.69 M153nasseuuseann
(BUD) fiAwindu 3.66 uleunedgura (GOV) fidviniu 3.85 wazidlefiansanandrudenuuannsgi wuin
Fuusdaszyniddiudenuuninigiu szwing 0.40 - 0.93 sniuuszaunisalnsiianuniely
Tsangnuna fidwitdu 1.11 wagrouiiezthdoyaudieszinsoanssidady §ideldinimeasuaiia
wnganvesdeyaililunsinssimuieulymsiinnginsannes Fwanmeaeuidulunudeulvves

e 1

MAATIEEnIsannes In1suanuastoyauuuund (Normality) Inedeyanitiluiins1esia1 Skewness wax
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'
1A

Kurtosis 9gj5¢31 -1.003 — 1.289 wag -1.019 - 1.199 Fafueiieeniulsl Tabachnick & Fidell, 2007 i

Ya v v

vousuldogsening +2 Aueenududassvesiudsdasy §33eTnaine1 Variance Inflation Factor (VIF) 7

Y

fiAnegsz1n313 1.000 - 2.228 Fepmilaldiiu 10 uansfenisidndsdasziludaszainiu dwminiunin
waswdenludasgainiu §3denudnAildaainnisiiasiensian Durbin — Watson 58134 1.750 - 1.984 &4
Angansulsl e 1.5 - 2.5

A157197 2 HANITNAFBUNITIATIZINISaANYLTALEY (Linear Regression Analysis) Uadefidenansznu

Giaﬂ']'iU%‘Vi']iﬂ'J']QJL’gﬂﬂ
fiauus Andulszans AEDRA t Sig. Tolerance VIF
(Constant) 0.899 0.371
INT 0.721 9.546 0.000** 1.000 1.000
R 0.721
R, 0.520
Adjusted R 0.515
Square
Durbin 1.868

aad

** sgautivdrAgi 0.01 , *AredrAgnisadanseau 0.05 (INT)
NAITN 2 HANITNAFDUNITIATIENNITONNDELTUEU (Linear Regression Analysis) Uad87idsna
NIENURDNITUIMITANUEDS wuatadensludinansznuson1susnisanudssnisdAgyn1sadfnszau

0.01 A3ty FeausuauNAgIun H1

A157197 3 HANITNAFDUNITIATIZINISOANBYLTALEY (Linear Regression Analysis) Uadedidenansznu

Gllﬁ]ﬂ']'iU%W’]iﬂ’J’]%JL’gﬂﬂ
Aauds AduUsEanS Andnn t Sig. Tolerance VIF
(Constant) 4.668 0.000
EXT 0.603 6.933 0.000%** 1.000 1.000
R 0.603
R, 0.364
Adjusted R 0.356
Square
Durbin 1.750

a

** syautludnAgy 0.01 , *Ttvd1Agyn1eananszau 0.05 (EXT)

NAITN 3 HANITNAFDUNITIATIENNITONNDELTUEU (Linear Regression Analysis) Uad87idsna

' '
o [ aaa [

NITNUABNITUSUITAUESS NuTadeneuenainansznufen1sUSIMIANUEsINted1AN1sadAnsEiu

7]

0.01 Aty FeeousuanufgIun H10
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A157199 4 NAN1IATIZRNNSaN00EL T (Linear Regression Analysis)

fiauys AnduUszans ANEDA t Sig. Tolerance VIF
(Constant) 0.62 0.951
STR 0.044 0.430 0.668 0.485 2.063
ORG 0.159 1.644 0.104 0.551 1.816
SYS 0.196 1.644 0.104 0.449 2.228
PER 0.287 2.837 0.006** 0.500 1.999
MED 0.148 1.919 0.059 0.866 1.155
BUD 0.114 1.353 0.180 0.723 1.384
GOV 0.182 2.330 0.022* 0.839 1.192
R 0.774
R Square 0.600
Adjusted R 0.564
Square
Durbin 1.984

aad

** sgautledAdl 0.01 , *idpdAyn1saianszau 0.05 (ERM)

INANIN 4 HANISNAFBUNITIATIENNITONN BT &Y (Linear Regression Analysis) U489l

= [ YY)

AuduiusHon1sUIMIATUEIatlsmeualunnamidansuuy laun nagnsvedesdns Iszauly

=b

o o ~ v o a [ a

d1AnyN 0.485 Fslilsensuanufgiui He , lassaiveesdns dsedudefiddgi 0.551 Felivausvauufigy

<3

'
v a o o A v v a o w

1 H7 , ssuuUfURau Ssedudeiddgn 0.449 Faldisonsuauuigui H8 , uaans Nseaudeniddgyi

o <

D

'
a a [ S v v oa a

0.006 FeepuTuauNAgIUN HY , AnSn1ssnuvmenuia TszAutieniddgi 0.866 Jsliseusuaunfgiui H11

'
o v A 0y

N39nasssuyssany SszautediAni 0.723 Falusensuannfgiui H12 waz uleutesguia dszauted

7

D.

v A

dAny 0.022 IgouTuaNuAgIud H13

M15199 5 N1SUSEUTIEUNEUBIAMENTTUNITUIVIIAULEEINHINARBN1TUTNITANLHEI VDY

Tsenenuialulenniawvtionauuy

ERM Sum of DF Mean Square F Sig.
Squares
Between Groups 0.944 3 0.315 1.331 0.270
Within Groups 19.382 82 0.236
Total 20.325 85

IINAITNA 5 WUIDILVBIANLNITUNITUTITAUEFNUANA1TINTUTIIAUE T LkANG

v A

AupuszAutisdAgyn 0.05 At FelisousuanuRgiun H2
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A15197 6 N1SIUSIUTBEUAMULANAI9YBITEAUNTITANYIVIIAMLNTTUNITUSUITAUHLINFINANTENU

faN1sUSWITANULEBUBelsIneUIa lulnnAwtionauuy

ERM Sum of DF Mean Square F Sig.
Squares
Between Groups 0.568 2 0.284 1.192 0.309
Within Groups 19.758 83 0.238
Total 20.325 85

INAITII 6 WUITLAUNITANWIVBIANENTTUNITUSINTANULALINLANF1LNITUS I TANULELT

Laiunnsnafumussautisd1dni 0.05 datu Jeliensuauufgiui H3

A157199 7 Msilsuifisuanuuanateeslszaunisainisinnunelulsanenuiavesnneg

AFIUNITUSHITANUHYINAINANTENUABNITUSWITAMULEB9VBILSINYIUIA MUILUAN AL DN DUUU

ERM Sum of DF Mean Square F Sig.
Squares
Between Groups 1.688 3 0.563 2.476 0.067
Within Groups 18.637 82 0.227
Total 20.325 85

NANS199 7 WUIUTEEUNITUNITIIUA18 Ul STINGIUIAYBIANENTINNITUSUNTAULE N

|

wANE9INITUIMIANUEI T LIkaNA R ususERUTEd1AR? 0.05 datu Feliseusuauufgiui Ha

M1319% 8 AU ANEINTATUNITUTMIIAULEBIYBIAMENTINAITUINITANME sTIUANFA T UE A

ABNISUINITANULEEIVR9LSINgIUTa lulanAwtianauuy

ERM Sum of DF Mean Square F Sig.
Squares
Between Groups 0.468 4 0.117 0.477 0.753
Within Groups 19.858 81 0.245
Total 20.325 85

INA1T19N 8 NUTIAMNT ANANTALUNITUTMIIANUELIVDIAMENTTUNITUSTUITAUALT

o v A

wansinedudnisuImsanudssiiliunnsnsiuanuszaududgn 0.05 dlu Fdlleeusvaunfgiun H5
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