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Abstract

The objective of this research is to study the participation of temples and communities in
community development. This research employed qualitative methods and collected data using an
in-depth interview technique as well as a document study. The target groups are monks, community
leaders, and allies in the network. The findings of the study are as follows: concerning the roles of
the temple and the community, the following actions have been taken: 1) promoting learning in the
community by making a master plan for community development, setting up community learning
centers, developing local wisdom, and creating innovation to promote learning in the community;
and 2) encouraging participation in community development by working together to make a master
plan, working together to be responsible for the community development works, taking part in
monitoring and assessment, and arranging activities to promote participation through knowledge
sharing. Concerning community development, there should be promotion of a participatory process,
promotion of Community learning processes, development of learning centers to disseminate
knowledge to those interested, promotion of a strong community with strong community leaders,
availability of a master plan that is open for feedback from all members, exchange and learning to
work for the community, support from network, and the role of the temple and community to work

through a participatory process and master plan of the community.

Keywords: Participation of Temple and Community, Community Development, Roles of Temples

and Communities
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Abstract

The objective of this qualitative research is to examine the promotion of community tourism
by a social enterprise. The research utilizes document analysis on various media sources, and
in-depth interviews. The findings reveal that Samutsakhon City Development Company, registered as
a social enterprise, does not seek to distribute profits to shareholders. It follows an effective
organizational structure with a strong emphasis on personnel management. In addition to providing
monetary compensation at a satisfactory rate, the company places importance on the values
derived from benefiting the community, as well as emphasizing those values to volunteers and
network partners. The company has conducted more than 60 activities over a period of
approximately four years, across nine categories, including community engagement, community and
tourist services, Arts/Culture research and preservation, area development, environmental
conservation, community personnel development, community tourism development, marketing and
public relations, and social welfare. The company's emphasis on community involvement and
resource utilization has brought significant positive changes in the community and has provided
opportunities for community members to learn and develop through their participation in these

activities, which are vital for community tourism and community development.

Keywords: Social enterprise, Tourism promotion, Community tourism, Tha Chalom Community,

Samutsakhon City Development Company
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Abstract

A long-term care system for the elderly requires volunteer elderly caregivers to care for the
elderly with different health statuses and bedridden ones who need close attention. Therefore, a
volunteer elderly caregiver needs to be skilled in both health and social care. The purpose of this
study was to examine the factors affecting the success in the performance of volunteer elderly
caregivers in Phetchaburi Province. A quantitative research methodology was used in this research.
The data were obtained through interviews with a sample group of 678 volunteers in charge of
providing care to the elderly in Phetchaburi Province in 2018. Data were analyzed using a descriptive
statistical method and Binary Logistic Regression with a significance level determined at 0.05. The
research focused upon demographic characteristics and motivation factors which are divided into
motivation factor, sustaining factor, and supporting factor. It was found that the three factors
mentioned above were effective and helped predict success in volunteer elderly caregivers’
performance, with the percentage at 38.5 (R2 = 0.385, p-value < 0.001). When considering each
aspect, it was found that motivation had a positive effect on the operational success of volunteer
elderly caregivers (1.3 times), while the sustaining and supporting factors did not have a significant
effect on the performance success of the volunteer elderly caregivers. Therefore, awards or
recognition certificates should be given so as to honor and enhance the care process for the elderly

to be more efficient and effective.

Keywords: Volunteer, Elderly, Elderly caregiving, Role
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180 fieg mnewavlnsdnvivesoraainsguagatorglaeduuniduselsmeiuiaduaiugunindszdn

fiua (SN.an.)

v

M50 1 Jgeenefiiinnig ﬁawwawammwmimmLLuﬂiwmma

2

. aﬁuquggaaﬁqwawaﬁawuﬂ IuuEalATgUaAREY

o (AY) %18 BIN 37
Weq 1,529 8 137 145
N9 1,303 11 125 136
L. 1,213 7 119 126
U1uan 815 7 72 79
Ununvau 466 6 63 69
SR 326 5 a2 a7
WNINTLIUY 244 3 a1 aq
NUDINY1UADY 139 0 32 32
593 6,035 47 631 678

YN iwmuiu‘umawaua (Health Data Center: HDC) @1l ﬂmummimamqmmwmm 2561

v

nsfnwiasaiiivsunedeyalaslfuuvasunuiigisvaiatu Ussneulusedemniuiaun 2

&
[

du fsil 1) pudnvarmsszansvesmaiasguaggieny uay 2 usegdlalunsuftau Inedednui

1%

N

[y o

d ’N‘ﬁu‘\]’lﬂﬂ’]iVlUVnuﬁl’mWQU{]ﬂ’liﬁ]ﬂﬁ]‘Uaﬂ Herzberg (1959)LWE]1J’I§J’]1‘Uﬂ’]'§?ﬂﬂ’J’I§JﬂﬂLﬂuwuwaﬁl@ﬂ’]i

e3°

UfuRnumuunumveseraainsguadateny ddedraiudiuiu 11 do Suuneenlailu 3 96 laun 1)
Hadgsla (Motivation factor) 1u msléFunissensuiiufio waznsimuinuies 2) Jadernqu (Sustaining
factor) 1 RuipeuLazAmeuuny 3) Jaduatuanu (Supporting factonannaannlunginu/gusu sw.an.
waz aunmsewAuIa aluayuian aunsallunisufiRau Wudu nsiamuguuuunuuinsiaves Likert
Rating Scale Wunislvanadimeu 5 sefufe 4 (nflan), 3 @an), 2 Wunan), 1 (o) uazo (laiifiude)
el fAdeTinisnmnaeunmamenaiasioluy 2 F1u léuA nisamadeunuiunsmaien (Content
Validity)angiS1m1ey uazdsziiuarumsamuniomvesdemaudusede mnsaasuaudetioldves

wisasiladn (Reliability) luviniswaaeu (Pre - Test) funguussansifiauandflndifsaiunguysssinsy

9

1glun1sfinyn 91u3u 48 AU waN1IVAdEY WUl VnenuliArduyseansueanivesaseuuia (Cronbach’s

a

Alpha) 11nn31 0.70 Fveglunaeifiseusuls (@R Uszdndsgaug, 2551) wuuaeunuiiliiluniasdely
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mfediuiufvnunudoyeduiitoudufouiuinay - wwieu wa. 2562 Tagannsoifv
susdeyannenaalinsguataeny Iidudiuan 619 18 $evay 91.30) nenanaiasiiun 678 1
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RUEHIIEEA Rt eVl NV

N153ATIERdeya fe 1) N15IATIERA8aRAgansIauun (Descriptive Statistics) Wieagule

AMENYUENINUTEYINTVBIANAIATYUARFIE 2) MTIATIEIA1eRILUS (Multivariate Analysis) Iaely

q

a

annladanais (Chi -square test) lenAgpUANNENNUSTENINSMILUS wazldn1simszinnnoeladafinn (

Binary Logistic Regression Jifiensivgautladefidwnananudnialunisufifcuniuunuimilasu
a

£

waunIeYatIAainTuaRgey lawn Jadeiudszuins Jadeqels Yaduenqu uasdaduatuayuy Jein

Y

a

wUsmnullsgAumsiawuungund 2 Ameu (FuUsvinnanse Dichotomous Variable) Aslianinsaufjifau
o ) a wa 1% o < A Y
muunum Mvuaazkuudy 0 wagausaujufaulamuumum dmueezwuudu 1 lnenisidendauls
daszuazmLUsmuiigaunisnseunu
n193deilasuniseud@ainauenssunisasesssunisideluay ao1tuidedszvinsuazdeny

URINLIFLUARa COA No. 2019/02-058

NAN1599¢

va v

Aideuvsnsinauernanideeendu 3 Ussinu laun 1deyanadnuaenieuszyinsvesenaiding
AuaRE101y 2N1TheTgiauduiussEninladuaudnuvaenisUszansiuarudisavenisujifau
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R

1) AudnuuznIUszYINITvesImalATALALgIeny

Y a 1

ananadnsauadaterenfinuiluaisildiumndugnds Sevar 93.9 dauryne dilesdosas 6.1 du

Ingyflengszndng 40 - 49 U Sawar 37.2 (21gwade 48 V) deraadasiiienguinndy 60 Yuluissevay 12.8

D

lngeranadasidenytiesiian Ao 20 U uaveguiniian Ae 75 U uinndiasawmiladsnuvieddausauad

9 9 9

a [ =
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M1597 2 PuULazTogarIluNMUANANYENNUTEINTYRIeAAlinTLAREe1Y (N=619)

AMANYAENIIUTZYINT U Sowaz
LA
B8 38 6.1
NI 581 93.9
91y
i 30 28 a5
918 30 - 39 U 75 12.1
918 40 - 49 U 230 37.2
918 50 - 59 U 207 33.4
91 60 Tauly 79 12.8
A1gn=20 T, Argega=75 T, Auade=-48 7
AnunWAUTH
Lan 87 14.1
aqusd 423 68.3
wie 71 11.5
NE/WeN 38 6.1
21N
lallaUsznaueTIn/MasmIeu/se9u 39 6.3
fuievily 159 25.7
el Adedng 288 46.5
AU8/UsENoUTINAEIUN 108 174
PI5NTUIUGY 9 15
andnahenuswmy/Eaidny/gediveinu/a.eun. 16 2.6

2) MIpTERaNTuRUSsERIRaanBaLIUIZYINSAUANESIYRINISUURIUMNUNUINUDY

1aNddATALANEIDY
u TR 9

nMsAnwIANNFNRUSIEnIIRMaNvaE M TEMINTURteIAAlinTALaREIe Y WU 1ellauduius

Aun1sufuRau enanainsniienysening 30 - 39 U anunsaufufausmuumumlauiniian Seeas 26.7

wazdamuimanisufuiRnuanasdonanainsiiongiiuuntu anunwausadanuduiusiunisujofau

AUUNUIM oranadasadnsnuasuiinsauasy winy nemsewsn a1u1saufuRnuauunumlaninndi

ananadnsifianuninlan uazendnanuduiusiunsufiRnuauunuim enaaiasninenu iy

wiedondnnuasnssuainnsauuiaumuunumlauinnitenaadasniendniuing AvenseUsenau

91NGINAIUA (119797 3)
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M13199 3 ANuFNRUSTEnieRudnvuen1sEaInsiun1sUJURnuunuImvesotanadasguaaiens
(N=619)

a wva L% l:l
ﬂ']‘iﬂ{]Uﬁlﬁ']llU‘VlU']‘l/l‘lﬂ‘lJ"l‘Vl

R — ymn Uu yﬁfaﬂ y'i’)ll Chi-  P-Value
(5o8az) nany  (S9waz) (S9w@y) square
(5ovaz)

LA 1.185  0.276
ity 18.4 65.8 158 100.0
NI 14.3 73.8 11.9  100.0

218 14.066*  0.040
N3 30 T 7.1 82.1 10.7  100.0
918 30 - 39 U 26.7 60.0 133 100.0
918 40 - 49 U 145 749 106 1000
918 50 - 59 U 13.0 73.0 139 1000
01 60 Tauly 89 139 107 1000

#n1UNTNE N TE 11.944*  0.031
Tain 5.7 82.8 11.5  100.0
dusd 14.4 733 123 100.0
e 239 66.2 9.9 100.0
nY/Lhen 18.4 65.8 158  100.0

21N 54.305*  0.000
laileuszneuendn/masnau/seau 23.1 46.2 30.7  100.0
Sudraily 14.2 743 11.5  100.0
vunvnanu/snlededn 21.4 70.4 8.2 100.0
A8/ UsEnaussiadIuei 5.6 83.3 11.1 100.0
151911501UY 0.0 444 556  100.0

anmgnusnygngiw/gdie 00 1000 0.0 100.0

Hivainw/a.aun.

Y] a

ninewe * Iduddgyiseau 0.05

3) msAmszivateiulsiadeiidimadennudiialunsujifnuveseraadinsquardgeeny
Han15IATIZn1sanneelalafin (Binary Logistics Regression) tianadeuindadesiudszsins
ussgalans 3 §w ldun Jadegele dasdeaqu uastladeativayu adelatheildmarenudnialums
UftRnumuvesenaainsguargseny deszdureansufifnuutansinesnidu 2 sefu (Dichotomous
Variable) Ao laianunsaufiRaumuunuimiildfuneumineg (Code = 0) kagannsaufuRnumuunuing

lasuneunung (Code = 1) lnemsidondiudsBaseuazimuusmudigaunisnieuiu neuiagiins1erinis
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anneeladadn gIdelavinisieseianuduiusnndadu (Multicollinearity) sevinesdiaulsdasenavun (7

U a

AuUs) MelT Peason Spearman lagldinueives gud Useanassdaug (2551) Inenan1snaaeumuysdase

o«

punlifanuduiusfueaiuaniualiveaunsaluin e sizile

HansAnwTadesuuszyng usegelans 3 du laun Jadeqdla Jadeanqu wasdaduatuayu Jady
TaUaunsaesutsanuiuudsidmannuduialunisujifnuauveseraainsquadaensy Tunis

Aaszvinisanneslaldadnlaiosas 38 WemuaudadumuamudnueUseyng wud Jadugdle dwansenu

1Y

meuwnseaudnsalunisufiinuvesenaadasguadasengedfidedidyniadfnsedu 0.05 naife

A oA

mneaadasguadgeenglasunsaduayulusudadegds wu Amevunuy nmsatvayuasesilogunsally

Ny Nsengeadinyivsivieniadly duazdwalenatadasauadaseiganunsauuRnulaiuunniu

v v
a ! = a

1.3 w1 Tuvagiinistasuladerqu wu nsendiumsnymenuiadiuiu Andedsufuninisussyuousy
vsoAmauwny uazladuatuayy wu sulssunu Jagusewnsedlensedddlunsufdfntng ludmasie

anudsalunsufiRnuveseranalinsguagaiony (m13199 4)

13197 4 MsnszinaneiulsladefidmadoanudisalunmsufiRnuveseraadnsguaraonesianis

Anszviannesladafn (Binary Logistic Regression)

U2y Odds ratio 95% Cl

WA (Ngudede: v¥1e)
MY 1.756 0.773- 3.987
918 0.998 0.977-1.020

9

anunnaNss (Ngudeds: lan)

Ausa 0.710 0.377-1.336
INY 2.655 0.930-7.582
Y/ WeN 0.232* 0.080-0.609

a

91T (ngudnede: ladldusznouandn/insanw/widin)

Fu9 3.037* 1.256-7.339
vun/vhawinls/dedn 2.982* 1.318-6.747
ANU18/UTENOUBITWEIUA 3.138* 1.278-7.705
15N TUIUGY 0.449 0.070-2.871
Bu g 6.683* 1.177-37.937
us93¢la
Uadeqdla 1.292% 1.069-1.560
Haduanqu 0.967 0.882-1.060
Uadwariuayy 0.898 0.800-1.008
Log likelihood 562.214
Nagelkerke R Square 0.385

Y] a

nneme AdedrAgNszau 0.05 * . 95% Cl = 95% confidence interval
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A INVESTIGATION OF THE LING BETWEEN BUSINESS ENVIRONMENT AND RISK MANAGEMENT OF
HOSPITALS IN THE UPPER NORTHERN REGION, FOCUSING ON HOSPITALS UNDER THE MINISTRY
OF PUBLIC HEALTH

Natthida Wongkantha
Assistant Professor Donlaya Chaiwong,Ph.D.
Assistant Professor Satha Warunkul,Ph.D.
Assistant Professor Kulchaya Waenkaeo,Ph.D.

Faculty of Business Administration, Maejo University

Abstract

The purpose of this study was to study factors affecting risk management in hospitals in the
upper northern region. Using quantitative research and collecting data using questionnaires. The
sample population in this study is 102 hospital directors and risk management committees of each
hospital. The data collection period is from May - July 2023. Statistics used in data analysis include
the average. Analysis of percent standard deviation and linear regression

The results of the study found that The majority of the population is women. Aged between
36 - 45 years, graduated with a bachelor's degree. Serves as a member of the Risk Management
Committee Has more than 15 years of experience working within a hospital. The frequency of risk
management training is less than 5 times per year and has experience of participating in the risk
management committee between 5 - 10 years. According to the faculty characteristics The risk
management committee of hospitals in the upper northemn region does not affect the risk
management of hospitals in the upper northern region and 1) internal factors and external factors
affect the hospital's risk management. in the upper northern region at a significance level of 0.01 2)
Risk management of each hospital in the upper northern region is not different. This is because the
Ministry of Public Health is one of the national strategic plans that must be developed to be
consistent with national policy. As a result, the Office of the Public Sector Development Commission
has developed a status assessment tool and a manual for government agencies to use as a
guideline to assess their status. 3) Organizational environmental factors. It was found that personnel
factors were related to risk management at a significance level of 0.01 and 4) environmental factors
of service recipients. It was found that government policy factors were related to risk management
of hospitals in the northern region at a significance level of 0.05. The risk management of hospitals
in the upper northern region is unaffected by strategic factors such as operating system structure
and budget allocation.

Keywords : Risk management, Hospital, COSO ERM 2017
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Descriptive Statistics

N Minimum Maximum Mean Std. Deviation
ARE 86 1 a4 2.30 0.92
EDU 86 1 3 1.38 0.51
EXP 86 1 a4 3.10 1.11
COM 86 1 a4 1.95 0.93
STR 86 3.00 5.00 3.98 0.44
ORG 86 3.33 5.00 4.18 0.45
SYS 86 3.13 5.00 3.98 0.40
PER 86 2.43 5.00 3.53 0.49
MED 86 2.25 5.00 3.69 0.69
BUD 86 2.20 5.00 3.66 0.57
GOV 86 2.00 5.00 3.85 0.64
Valid N 86
(listwise)
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(BUD) fiAwindu 3.66 uleunedgura (GOV) fidviniu 3.85 wazidlefiansanandrudenuuannsgi wuin
Fuusdaszyniddiudenuuninigiu szwing 0.40 - 0.93 sniuuszaunisalnsiianuniely
Tsangnuna fidwitdu 1.11 wagrouiiezthdoyaudieszinsoanssidady §ideldinimeasuaiia
wnganvesdeyaililunsinssimuieulymsiinnginsannes Fwanmeaeuidulunudeulvves

e 1

MAATIEEnIsannes In1suanuastoyauuuund (Normality) Inedeyanitiluiins1esia1 Skewness wax

anuaSufnuuagnsneInsuywd InIvedesIsuAmans



Uil 18 adufl 2 nsnges - FunAn 2566 Journal of HR intelligence

'
1A
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fiauus Andulszans AEDRA t Sig. Tolerance VIF
(Constant) 0.899 0.371
INT 0.721 9.546 0.000** 1.000 1.000
R 0.721
R, 0.520
Adjusted R 0.515
Square
Durbin 1.868

aad

** sgautivdrAgi 0.01 , *AredrAgnisadanseau 0.05 (INT)
NAITN 2 HANITNAFDUNITIATIENNITONNDELTUEU (Linear Regression Analysis) Uad87idsna
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0.01 A3ty FeausuauNAgIun H1
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Aauds AduUsEanS Andnn t Sig. Tolerance VIF
(Constant) 4.668 0.000
EXT 0.603 6.933 0.000%** 1.000 1.000
R 0.603
R, 0.364
Adjusted R 0.356
Square
Durbin 1.750
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** syautludnAgy 0.01 , *Ttvd1Agyn1eananszau 0.05 (EXT)
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A157199 4 NAN1IATIZRNNSaN00EL T (Linear Regression Analysis)

fiauys AnduUszans ANEDA t Sig. Tolerance VIF
(Constant) 0.62 0.951
STR 0.044 0.430 0.668 0.485 2.063
ORG 0.159 1.644 0.104 0.551 1.816
SYS 0.196 1.644 0.104 0.449 2.228
PER 0.287 2.837 0.006** 0.500 1.999
MED 0.148 1.919 0.059 0.866 1.155
BUD 0.114 1.353 0.180 0.723 1.384
GOV 0.182 2.330 0.022* 0.839 1.192
R 0.774
R Square 0.600
Adjusted R 0.564
Square
Durbin 1.984

aad

** sgautledAdl 0.01 , *idpdAyn1saianszau 0.05 (ERM)

INANIN 4 HANISNAFBUNITIATIENNITONN BT &Y (Linear Regression Analysis) U489l
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M15199 5 N1SUSEUTIEUNEUBIAMENTTUNITUIVIIAULEEINHINARBN1TUTNITANLHEI VDY

Tsenenuialulenniawvtionauuy

ERM Sum of DF Mean Square F Sig.
Squares
Between Groups 0.944 3 0.315 1.331 0.270
Within Groups 19.382 82 0.236
Total 20.325 85

IINAITNA 5 WUIDILVBIANLNITUNITUTITAUEFNUANA1TINTUTIIAUE T LkANG

v A

AupuszAutisdAgyn 0.05 At FelisousuanuRgiun H2
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A15197 6 N1SIUSIUTBEUAMULANAI9YBITEAUNTITANYIVIIAMLNTTUNITUSUITAUHLINFINANTENU

faN1sUSWITANULEBUBelsIneUIa lulnnAwtionauuy

ERM Sum of DF Mean Square F Sig.
Squares
Between Groups 0.568 2 0.284 1.192 0.309
Within Groups 19.758 83 0.238
Total 20.325 85

INAITII 6 WUITLAUNITANWIVBIANENTTUNITUSINTANULALINLANF1LNITUS I TANULELT

Laiunnsnafumussautisd1dni 0.05 datu Jeliensuauufgiui H3
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ERM Sum of DF Mean Square F Sig.
Squares
Between Groups 1.688 3 0.563 2.476 0.067
Within Groups 18.637 82 0.227
Total 20.325 85
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ABNISUINITANULEEIVR9LSINgIUTa lulanAwtianauuy

ERM Sum of DF Mean Square F Sig.
Squares
Between Groups 0.468 4 0.117 0.477 0.753
Within Groups 19.858 81 0.245
Total 20.325 85
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