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Abstract

Nowadays, Information technology system is an important and used for management in
public and private sectors through management by fact with design thinking. This study aimed to
develop a technological information system to support data management by fact through design
thinking in the Faculty of Health and Sports Science, Thaksin University, Phatthalung Campus. By
applying the design thinking process, informants include stakeholders. Including executives 33
lecturers, and supporting staff evaluated the development of information systems with a satisfaction
questionnaire.

The study results of the development of information systems to support data management
with facts according to the design thinking process. It comprises Empathy, Define, Ideate, Prototype,
and Execute and Test. The satisfaction of using the data from information technology showed that
the overall satisfaction was rated at a high level (Mean + SD: 4.44 + 0.39). Consider each component
of satisfaction showed that all elements of satisfaction were rated at a high level. The highest score
of the aspects of satisfaction was as follows; usability (4.48 + 0.44), function requirement (4.47 +
0.42), performance (4.47 + 0.42), function (4.41 + 0.38) and security (4.37 + 0.44), respectively. The
results sugeested that the effectiveness of data security should be improved and established
guideline policy. In addition, knowledge sharing related to the uses of information technology for

data management should be performed.

Keywords: Information technological systems, Management by fact, Design thinking
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FHSS-TSU Information Technological System
- Work Procedure

- Dashboard
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