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Abstract

This review paper aims to present a proposed process for conducting an online focus group
(OFG) as an alternative method of data collection in qualitative research project during the present
pandemic of COVID-19. Data and information present in this paper is the result of a review of a
number of literatures both in Thai and English related to both the process of conducting traditional
focus group (TFG) and OFG. This is to identify the major elements of both types of focus group. A
comparison of major elements of both types of focus group found from literatures was then made.
Then an alternative model of process of OFG was proposed for consideration in conducting OFG for

future operations in collecting data in qualitative research projects. This would help them to
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complete their qualitative research projects and achieving the established objectives and goals of

their research projects during the difficult time of the pandemic of the COVID-19 and beyond.

Keywords: Qualitative Research, Focus Group, Online, COVID-19
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