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Abstract

The objectives of this research were to study 1) the level of authentic leadership, workplace spirituality,
perceived organizational support and employee engagement, 2) the relationship between authentic leadership,
workplace spirituality, perceived organizational support and employee engagement and 3) to study influence
of authentic leadership, workplace spirituality, perceived organizational support on employee engagement. The
samples of this research had been taken from 207 police inspectors in a police bureau in The Royal Thai Police.
The data was collected through questionnaires. The results showed that 1) The level of authenfic leadership
and employee engagement were rather high. The level of workplace spirituality and perceived organizational
support were medium. 2) Authentic leadership and workplace spirituality had positive relationship with employee
engagement at 0.01 level of significance. Perceived organizational support had positive relationship with employee
engagement at 0.05 level of significance. 3) Authentic leadership and workplace spirituality could predict 15.1%

of employee engagement at 0.001 level of significant.

Keywords : employee engagement, authentic leadership, workplace spirituality, perceived organizational

support
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| Vv dl [~ ] 4J '
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1ﬂﬁﬁdﬂuﬁauﬁMWu (Baumruk, Gorman, & Gorman,
2006) WAT 3) ANURRAINET (Strive) AR Husegdlauas
T pnuneneuyinauat A Liwa LR AALd5e
MU UADIAULEILAZARAIANIT (Aon Hewitt, 2015)
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1UINAY (Vinitchainan, 2015) WIUANMATLALIAYN9IUY
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(Baumruk, Gorman, & Gorman, 2006)
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Furnuiasadunumiennizguiuuilnil (the new
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INAELAN (Northhouse, 2010) 9148 Tun199mn19e
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lﬂl | '8 ] v a 1 o =
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AuLaLTeEaiU (Walumbwa et al,. 2008)
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(Chongvisal, 2018) 1agzl Chongvisal (2012b) 1ol
mmwma%m%mmqmiuamu‘ﬁ'ﬁmmﬁ Aa naaf
geAnsatiuayulininenuinisnsznintedinanely
BIF NN UE N UNNIVE AR A AU TIA LN
Aa INTINUTINTUANINAMUNLNE UAZALNILNE
Tuau ﬁmmﬂmmmﬁ%ﬁuﬁuéﬁ’uqmmaﬁluq uaz
ﬁmmammLﬂudauwﬁwmnémﬁamﬁms a2 Robbin
& Judge (2007 as cited in Chongvisal, 2012b) @
L‘hLaua@mé’ﬂwmzmaﬁm%tytyﬁmsluamuﬁﬁﬂmmﬂu
5 audtsvnay aznaudie 1) andriinaeailmuned
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WAenTuiLeantney nsamewmasdadsuliniinau
nausstiuanalalunigviranulnedlauarmiwaniladu
vunevdnusiieednafien Tnnsdaanslinidnem
NI uRUsNATavaIAnITLazyinliniinunsuInesls
WuAtleuvesesAnisuazaiunsatr iUl duiuanng
Tunsdfimanuls aspnsTianuddyiunsnandum
M?au?mafﬁﬁﬁ@mua:ﬁ”mmﬂﬁqﬂﬁﬁiﬁ%’uﬂimummi

nalunslddunmaaninig 2) n1slvanudiAyiuy

ﬂﬁiﬁmuﬂqﬂﬂa (Focus on Individual Development)
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3) AnulinglanazanuiAewillng (Trust and Respect)
An nneiesdnnsiinnsdeanstunidnauadrailaue
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1119lage dnnsdnitiuanuegwiiuysesssy 101919
L’Jaﬂﬁﬁqwuﬁﬁmmu inslvsneiansananauunuiy
nan1sUfiAurenqurseiin dantinuliany
Pndlalunisviausnntinanuuasinisuaumunasiua
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(Toleration of Employee Expression) AB mi‘ﬁ'mﬁmi
Lﬂmi@mﬂiﬁwﬁmmuammmiﬁﬂﬁ'LLﬁ@?ﬁq@aﬂmiE\' iy
asyntinauiiusunsiieslFathafufiuasliminy
wansasunilaegnansslunsaun aeAnIgaelininau
vivnuegeannauy Inisuanseanatnaiusssuani
waziansunidulunngyineu
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AR aniinaUR A auas Tutls=leen
204INTINNUABEIANTT uazntineuazlafunisgua
nasanaflunngmauunu (Eisenberger et al,. 2001)
T Eisenberger et dl. (1986) IRlAANuvINeIedn9sLg
nsatiuayuaINedAnis i Lﬂummﬁjmmqmmﬂi
dﬂaqﬁmﬂﬁ@mmm'aqmmmuaﬂﬁmmau%Lﬁlmﬁu
AMUNNEN UazATAANINIBINTNIT Imﬂqﬂmm‘%%’ui
1§annnsfinsdnnslianuaialeiazaouiuna iy
Wﬁﬂmw?amﬂﬁ%’mw"iaiugﬂLmuﬁ'u U ANSNYTE
avaRnne RN LLazﬂ”ﬂﬁumﬁmsl,uﬁf'mma‘?”uimi
atiuayuanesin1sting winvuazuesnnisnszila g
JaafunuRIAnIsingzindantiney Seiflunnens=vin
9N8IANNG (Levinson, 1965 as cited in Eisenberger
et al. 1986) UAZWLIN wiineutuAnLEeiRe T
m'iﬁ'mﬁmﬂﬁu@mm'ﬂumiﬁa'auéamaqwﬂﬂmu
1ﬁm1ﬁu1é1‘vﬁumqmﬂuag}ﬁﬁmmwﬁmm il nea
m'i%’u;émmﬁfumumnmﬁ(mi&u Eisenberger et al.
(1986) lnin1sadaunudisaanisiudnisatiuayuain
A9ANNT (Survey of Perceived Organizational Support
sPOsy fluniuAnN T AR SN udasiu
mﬂ‘LuﬁIQq wazdnu1gnunuNdIuLeLuLdnsaa tuld
Tunsiald uAfatsiiaziidadonuiinisunaual
ATELIAQUANUNINEURINTT LI NNTa LAY UIRNRIANNT
Aa ﬁy’qm&ﬂhamﬁaaﬁumuwﬁmm uaznsvadlanua
slumaﬁut,ﬂua%iﬁﬁmaqwﬁﬂmu (Rhoades & Eisenberger,
2002)

TAgAnNIENUMILINAse AR aamuinnig
;}jﬁﬁﬁlLLﬁ‘«o?\iﬁmmﬁuﬁuﬁﬁummﬁmﬁuaﬂﬁumm
WINIL (Wang & Hsieh, 2013) LaZ@1U190VINUNE
mmﬁmﬁu@nﬁummwﬁmmiﬁq{ (Suan, Mat, &
Kandayah, 2011; Wang & Hsieh, 2013; Men, 2015)

(%3

wulnamdyuuluaniunvinulaudunus fu

amuuiasuAnuIiansSweNNsuyue uKmdnendesssumads 13



| |
£ % %

m’m@mﬁugﬂﬁummwﬁfmmua:mmmvﬁmam’mﬁmuugﬂwummwummﬂﬁ (Chongvisal, 2012a) LLa:WU’hﬂ’]ié’?’ui
miaﬁuagumnmﬁmiﬁ mmé’mﬁuéﬁ’ummﬁmﬁugﬂﬁummwﬁmm (Saks, 2006; Ram & Prabhakar, 2011; Biswas &
Bhatnagar, 2013; Hassan, Hassan, & Shoaib, 2014) LLa:mmsmﬁﬁmﬂmmﬁmﬁu@nﬁummwﬂﬂmuﬂﬁ (Saks, 2006; Ram
& Prabhakar, 2011; Biswas & Bhatnagar, 2013; Rubel & Kee, 2013; Ahmadi, Tavakoli, & Heidary, 2014; Hassan, Hassan, &
Shoaib, 2014)
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Y o dl Y a . .
NITHUIMNUNATY (Authentic Leadership)

ANUANUATEVTING lUALLDY

AUANUALNUSN T 914

pustiunslastvaunaiudeya

AUNNTTANITNE TUAULAIAIUATEEST U

(Walumbwa et al,. 2008)

1
s (% %

] <
Ay aluaniunvinau (Workplace Spirituality) AR
(Employee Engagement)
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a o =) A v <
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- pnunnsianudAyiuns iy Ane | | = DG
v |
- AuanulinglanazAanuaentine - AMUNTTANBY
- funisAiuNsaEeilLYBesT T - MUANUFAATNS

ANLUNITDANUAANITULAANDANURINIINITU (Aon Hewitf, 2015)

(Robbins & Judge, 2007 as cited in Chongvisal, 2012b)

nefudnisatiuayuaINesAnig

(Perceived Organizational Support) —

(Eisenberger et al,. 1986)
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1. Uszannsuazinesng

UszannsTldluntadaefudmiinfisnaasmuniansins ﬁdﬁ’mﬂﬂQﬁiyﬁmﬂﬁﬁfLLﬁQMﬁQIuéﬂﬁﬂdﬁuﬁﬁi?@
WANINA ﬁﬁhi\wm,mﬂqag: W AUR 1 ey 2569 S 447 A LLazﬁwumﬂfjuﬁaaﬂ'ﬁqimﬂ%mmmLm?ﬁLLa:

[ %

uafunu (Krejcie & Morgan, 1970 as cited in Aekakul, 2000) Al

_ _ X’Np(1-p)
e2(N=D)+x%p(1-p)

N = TUIAVBINGUALBEN

N = aurnaaddszanng Auanuidansat Aa 447)
e = szAUANUARIAAAEUYRINTTAUMBEEaniUlA dunuddeasatimuniu 0.05)

[ %

X< Alaaumnsii df Wi 1 uazerdunanudesiu 95% (Y 2= 3.841)
p = dndansanwuziaulalulszanng mwunali p = 0.5
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3.841 x 447 x 0.5 x (1-0.5)

0.05°(447-1) + 3.841 x 0.5 x (1-0.5)
429.231

— =206.858 = 207
1.115 + 0.960
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1aun
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1.2) %m’%mtyﬂmiuﬁmuﬁ'ﬁwﬁu
(Workplace Spirituality)
1.3)  N195ugnsatduayuanedAnig

(Perceived Organizational Support)

2) MusnIu (Dependent Variable) An

1
o [ %

ANUEATUNNLURINITNY (Employee Engagement)

U
| 1

3. imgasilanldlunisian
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3 du
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¥ Wiudheadneds Wiude luiule Tfiude was
alifuganena

AouRt 2 Lmuaaumummﬁmﬁugﬂﬁumm
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UszLiiuAn (Rating scale) 5 7zau laun ’ﬁ\‘i‘ﬁlﬁjm
253917N ARLUNANe A5atee waz luas
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Abstract

Remittances are considered as direct benefits for the family of migrant workers in home country. This research
aims fo investigate the process of capital accumulation, planning, as well as how such migrant workers manage
to send remittances home through a lenses of families whose members go to work abroad from generation to
generation. Qualitative approach was adopted in this research and in-depth interviews were used to collect data
from 33 households, which each household has 2 or more generations of migrant workers, in Nong Khai province.
Data collection were carried out from January to March 2020, which content data analysis method was employed.
The results revealed that first-generation migrant workers who were not able to accumulate economic capital
experienced due fo high migratfion costs. As a result, the families were in a large amount of debt. Remittances
were used to pay off loans only. It was impossible for them to plan for any investment. The process of economic
capital accumulation is offen managed by the first generation workers, who decide together with the migrant
workers on how to use remittances to create jobs and income for the family. However there are some families
that could not communicate or plan for a transformation of remittance to economic capital accumulations.
Therefore, great supports should be implemented to increase agriculture alternative jobs’ skill development,
and particularly use of technology during the agriculture’s production process. This will provide knowledge and

guidelines for an increasing efficient economic capital accumulations.

Keyword : economic capital accumulation, migration, workers, remittances
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Abstract

This paper aimed at measuring the level of intention to quit amongst talent officers in the Thai government
system. The result revealed that the overall level of intention to quit was “low”. Group 3 (Knowledge Worker Position
at Professional Level) had the highest level of intention to quit while Group 1 (Executive Positions, Managerial
Position af Higher Level, and Knowledge Worker Positions at Advisory and Expert Levels) had the lowest level of
intention fo quit. The result also indicated that the intention to quit of Group 1 and Group 2 (Managerial Position at
Primary Level and Knowledge Worker Position at Senior Professional Level) talent officers was statistically significant
at the level of 0.05 lower than Group 3 and Group 4 (Knowledge Worker Position at Practitioner Level). In addition,
considering the infention to quit behavior, the talent officers thought about resigning from the organizations
and searched for new opportunities without demonstrating any unwanted behavior. The conclusion of this study

revealed that the retention of talent officers in the Thai government system could be manageable.

Keywords : Intention fo Quit, Talent Employee, Thai Government System
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Abstract

Action research (AR) is one of the interventions applied in organization development (OD). It is considered
one of the most important tools for improving organizational effectiveness and efficiency. Although AR originated
in a business environment, it has been applied mostly in educational research, such as classroom research and
teachers’ professional development. To promote the expansion of AR applications, this paper aims fo answer
the following seven questions: (1) What is the origin of AR?; (2) How is AR defined?; (3) What are the unique
characteristics of AR?; (4) How is an AR study designed?: (5) What are the important steps in conducting AR?;
(6) How may AR be applied in OD?; and (7) What are the major problems and challenges in conducting AR in
OD? To answer these seven questions, this paper is divided into nine parts: (1) Introduction to the problems and
the significance of the problems, including outlining the content of the paper; (2) The origin of AR; (3) Some
AR Definitions; (4) The unique characteristics of AR; (5) Research design in AR; (6) Steps in conducting AR;
(7) Application of AR as an intervention of OD; (8) Problems and challenges in conducting AR in OD; (9) Conclusion

and recommendations.

Keywords : Action research, organization development, Change, Performance, Participatory, Efficiency,

Effectiveness
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