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Abstract

The research aimed to 1) Investigate the effect of elderly workers management capability on knowledge
sharing organization and service quality, 2) Investigate the effect of knowledge sharing organization and
service quality on organizational performance, and 3) Investigate the effects of antecedent factors which are
fransformational leadership and diversity management on elderly workers management capability. The sample
include 293 hotel managers in 4 and 5 star rated hotels in Thailand. The questionnaire which was used as the tools
for data collection. Data were analyzed using confirmatory factor analysis (CFA).

The results of research aimed that 1) Elderly workers management capability has a direct effect on knowledge
sharing organization and service quality. 2) Knowledge sharing organization and service quality have a direct
effect on organizational performance and 3) Transformational leadership and diversity management have a
direct effect on elderly workers management capability. The results of this research will be useful as a guide for
policy making and applying in the field of strategic elderly workers management in organization for competitive

advantage, achievement and sustainable performance.

Keywords : Elderly Workers Management Capability, Knowledge Sharing Organizational, Service Quality,

Organizational Performance
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Aadsua (Consequences)

AMNATNINIGA ,
o ~ o mauiiaiiu ..
ZRBIEE A IR lun1sanms . AMATNNIG | HANITANLUUNY
. ANNSUBY MR Y
(Antecedents) I UHFIDE . 14015 (SQ) | 22929ANTS (OP)
23AN1T (KSO)
(EWMC)

DE | IE TE DE IE| TE | DE | IE | TE | DE IE TE

nzEing 0.11* 0.11*

waeulaa (TL)

NNFAANITAN 0.51* 0.51*

nanNNane (DM)

ANAINNTD lUNNg 0.82* 0.82* 0.50* | 0.50*
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(EWMC)

AHAINTN WS 0.90* 0.90* 0.81* | 0.81*
AN

(EWMC)

AUETSINIEREESTN 0.61* 0.61*

89AN13 (KSO)

AMNINNTHILENS 0.91* 0.91*

(SQ)

*p < 0.05

Vuneie DE = Direct Effect, IE = Indirect Effect, TE = Total Effect
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