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EXHIBIT 2 | Indonesia’s Population Is Growing and Becoming More Affluent

Indonesian population, Monthly household Indonesian population,
2012 (millions) expenditure (IDR millions)* 2020 (millions)

2.5 Elite 7.5 and more

m Affluent 5.0-less than 7.5

Upper middle 3.0-less than 5.0

416 Middle 2.0-less than 3.0

| 44.4 I Emerging middle 1.5-less than 2.0

| 65.4 | Aspirant 1.0-less than 1.5

I 64.5 I Poor less than 1.0
74 million MACs in 2012 141 million MACs in 2020

MAC population includes middle, upper-middle, affluent, and elite consumers

Sources: BCG Population and Household Expenditure Database 2012; BCG analysis; Indonesian Government Statistics Office (BPS).

*Monthly household-expenditure numbers are stated in real 2011 terms (adjusted for inflation) and include regular household expenditures such
as food, utilities, transportation, communication, and regular household supplies, and exclude discretionary spending such as entertainment,
restaurant dining, and similar categories. Note that the expenditure level is based on data from BPS, which uses regression analysis to remove
irregular expenditures, The spending levels used to define wealth classes in this model may differ from those used by market research agencies to
define socioeconomic status levels because of different data-collection methodologies and models.
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Required Skills and Qualifications for
Thai Workers in Electronic industry

Abstract

This research studies required skills and qualifications for front-line workers, supervisors, and technician in
the electronic industry. Utilizing qualitative research method, the research collected data through conducting
interviews, involving 16 participants from 10 electronic assemblers. Through thematic analysis, major findings are
as follows. Front-line workers are required to have general skills, including the abilities to follow standardized
work, multiple skills, literacy, work improvement, accuracy, teamwork, problem identification skill, articulation skill,
continuous improvement skill, decision making skill. machine operational skill, communication, and reporting skill.
Some specific skills required from front-line workers include soldering skill and optical inspection skill. Meanwhile,
supervisors are required to have general skills, namely work process skill, problem solving skill, managerial skill,
monitoring skill. communication skill, coaching skill, directing skill, leadership skill, and motivation skill. Technicians
need to have general skill, namely electric and mechanic fundamental skill, machine operational skill, maintenance
skill, English skill, and critical thinking and ability to leam. Apart from such skills, front-line worker, supervisor, and
technician are required to have other qualifications, including, discipline, responsibility, honesty, system thinking,
self development, and delegation to work. In addition, there are some personal characters detrimental to working
in the electronic industry, such as lack of self discipline, insufficient saving, and low sense of future oriented. To
enhance skill development, this study suggests that co-operation between the government and the private sector
should be promoted further, in particular the co-operative education, so-called *dual educational system’. For
the government’s role on skill development, key improvement should be the more focus on developing skills that
suits the industry’s needed. Meanwhile, educational institutions should do more in nurturing and developing proper
manners and aftitudes, such as discipline, responsibility, and honesty for the young Thais so that they possess

proper qudlifications and ready to work in the electronic industry

Keywords : general skill, specialized skill, qualification, personal character
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An approach to develop public universities in Thailand

to accommodate students from ASEAN countries

Abstract

The study aims at identifying factors by which the international Bachelor’s degree programs of public
universities can attract ASEAN students and respond to the demand of Thai students. The analysis consists of
estimating the demand for the international programs and the regular ones accepting ASEAN students with
proficiency in Thai language. An in-depth analysis on individual students elicits their relevant opinions and
expectation. The data were gathered from both programs of public universities under the Office of the Higher
Education Commission. The result highlights the existing performances to be maintained and promoted for achieving
the objectives mentioned. Programs with state-of-art curriculum should be offered and equip the students with
skills correspondent to the need in the labor market. The language of instruction, tuition fees, program’s location,
the admission criteria and university’s goveming status significantly affect their target attainment. Bangkok is a
prime choice of ASEAN students due to the adequate facilities for their convenient living. The programs are up to
ASEAN students” expectation of future works in Thailand. By contrast, some program features should be improved
and reviewed. Exchange programs to study some subjects overseas and extra-curriculum activities should be
well organized in line with students’ choices. Low teaching standards must be revised. Necessary supports for
learning activities are made available, which will in tfurn contribute fo students’ better classroom performance.
More appropriate practical experience acquired by students should be compatible with their preferences and

interests.

Key words : Development of Thai public universities, AEC
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An Experimental Research Project of The Training Program for developing
business success through the employment of psychological factors of the
Thai Accommodation Small Business Entrepreneurs : Phase | Creating quality
development and an experimental pilot study in order to develop business
success through the employment of psychological factors

of the Thai Accommodation Small Business Entrepreneurs

Abstract

The objective of this phase | study is fo create, quality development, and pilot experiment of the fraining program
for developing business success through the employment of psychological factors with the entrepreneurs in the Thai
tourism and free hotel small business, which is running over than 5 years, in Bangkok and the surrounding areas. These
randomized entrepreneur-subjects have to be wiling to participate in the experiment. Total subjects are 54 ; 27
randomized subjects are the control group, and the other 27 randomized subjects are the experiment group.

The instruments being used in this study are the training program for developing business success through the
employment of psychological factors, which is created by the idea of Glssen-Amsterdam model (1999) and the results
from the research project of psychological factors of entrepreneurial success in tourism and accommodations small
business entrepreneurs : knowledge (2552, 2553, 2554), and the individual structured interviews and the questionnaires
which compose of entrepreneurs’ self-report of the psychological factors, and the business success.

The SPSS program is used to analyze of descriptive statistic and Inferential statistics. T-test is used fo test the
hypotheses with the significant level of 0.05 and 0.01.

The findings are as follows :

1. Most of the subjects are woman with over 40 years old, single, live in Bangkok, business is running between
6-10 years, business investment is lower than 10 million baht.

2. Results of all psychological factors and the level of business success in the Control and the Experimental groups
of the pre-experiment period are not significantly different from one another.

3. Comparing results of all psychological factors between the control group in the pre and the post experimental
period (after finish fraining) with the experiment group in the post experimental period (after finish fraining), can’t
illustrated any significant differences, only some sub-factors show some small different results.

4. Results of the experiment group in the post experiment -2 month- period can demonstrated the significant
differences or the higher level than all other study groups. These results show that the training program for developing

business success through the employment of psychological factors has the quality followed the objective of the study.

Keywords : Psychological factors, Level of business success, Business strategy, Entrepreneurial orientations, Human

capital, Business environment, Small business entrepreneur
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Prejudice in Thai Media Coverages toward
Burmese Labor and Thai Stereotype toward

Burmese Labor in Samutsakorn

Abstract

In the Globalizing world where ethnoscape has been operating, human beings flow around the world easier,
cheaper and freer. Bothwhite and blue collar workers are seeking better placesto work and establish their lives.
An idea of “global civil society” seems to be redlistic. In the ASEAN community, the socio-economic restructuring
that took place between the 1990s and the 2000s has created the transformation of labors. Thailand is one of
illuminating examples where foreigners cover domestic labor demand. Thailand,as a middle-income country,
regards labor incentive as a significant component of its industrial development, and demands a large number
of labors. The number of laborsmigrated from neighboring countriesinto Thailand have, thus, been increased
from the 1990s and some of them have saffled down in Thailand as Thai citizens. Those foreign labors and their
families use local public facilities and sevices such as education and healthcare without paying taxes, which will
cover necessary expenses to maintain and run those facilities and services. This paper examinesdisembedding
and distanciation phenomenon by looking throughthe case of Burmese who have reallocated themselves into
Thailand. This paperwill apply content analysis methodology to examine stereotypes of Thai media toward Burmese
labor in Thailand. In addition, the research will construct the questionnaire and focus group to local people in
Mahachai city, a seaside city near Bangkok where Burmese share a huge number of population. Conflictsand
hatred between Thais and Burmese in this city have gradually emerged and now there is fickle ethnic tension
between Thais and Burmese. They share local places and facilities but refused to mutually understand their cultures
and identities. The rejection and alienization of local people promoted by Thais against Burmese happened in
various levels of everyday lives. Such rejections and alienization can be witnessed in the cases of issuing state

regulationsand of developing local culture.

Keyword : Ethnic conflict, Thai citizen - Burmese labor, Hate speech
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Effective Tribe Organization

Abstract

Tribe Theory has proposed The important of tribe and tfribe leader. Tribe leader will influences behavior of
tribe member toward organization success. Actually, the tribe member behaviors will be classified in 5 stages.
Stage 1 runs the show in criminal clusters where the theme is “life stinks” and people act out in despairingly hostile
ways. Stage 2, The dominant culture in 25 percent of workplace tribes, say, “my life stinks,” and the mood is a
cluster of apathetic victims. In stage 3, dominant culture in half of workplace ftribes, the theme is ™ I'm great”,
or, more fully, ™ I'm great, and you are not.” Stage 4 represents 22 percent of tribal cultures, where the theme is
“we are great”, and another group is not. Stage 5 is the culture of 2 percent of the workforce tribes, where the
theme is “life is great” and focuses on realizing potential by making history. This stage is pure leadership, vision,
and inspiration.

Identify which of these five cultures dominates your tribe, and start bumping your tribe to the next stage
by noticing the social groups the exist in your company. Is it stage 1, stage 2, stage 3, stage 4, or stage 5? move
your fribes to the next stage, until reaching stage 5.

By formulating tribal Strategy, organization can move to be effective fribe organizations. Tribal strategy
comprises of 1. formulating core values and organization vision, 2. setting organization outcomes, 3. managing

organization resources, and finally, managing proper behaviors.

Keywords : Tribe, Organization Culture, Tribe leader, Tribe culture, Tribal strategy
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