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(Factors Influencing the Shortage of
Warehouse workers
at the Industry-level and Firm-level)

Abstract

Number of new employee that less than resigned or changed career ones cause a shortage of warehouse
employees in Thailand are ongoing. This research investigated the attitudes and perceptions of both vocational
students and warehouse staffs, using different type of attitude and quality of work life questionnaires. The linear
regression analysis revealed that social stafus, organization pride, compensation and work environment are

significant predictors of their infentions.

Keywords : warehouse workers, labor shortage, logistics, quality of work life, intent to stay, atfitude
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