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Problems and Effect of Myanmar Labor in Fishing Area of Prachuap Khiri Khan Province
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Saowathan Phoglad”

Abstract

The research has the following objectives (1) to identify social problems and effective of Thai community
and people in the areas where Myanmar labor lived; (2) to find the way to create the efficiency policies or
measure for problem solving.

The research employed a quantitative research method. In-depth interview were coducted with 25
agents of government sector, private sector, and people in the areas. Myanmar labors were both legal and
illegal migration. They worked in fishery, agriculture and other careers (e.g. maid and unskill labors). The
existing of Myanmar labor caused benefits and bad effects. For the benefits, they were compensated labors
in fishery and agriculture which Thai laborers didn’'t want to work. The economic system of Prachuap Khiri
khan province was also well developed by existing of Myanmar labors. In contrast, the bad effect of them
caused the social problems i.e., criminal problems, public health and environment problems, and problems of
entourage Myanmar labors.

Thus, the way for solving of Myanmar labors' problems should be cooperated idea and finding the way
to create policies to prevent and solve this problem from government, citizen and private individuals. The
policies from this research can divide into two parts. First, the policies for solving in locality that cooperate and
manage by local organizations for example, giving specifically alien labor living areas, giving education, and
creating the common sense of officials who work about prevention and defeating must be serious working and
not corruption. Second, the national policies decide from government and relate ministries such as Ministry of
Labor, Ministry of Public Health and Provincials Administration. Anyway, the government must be use idea
and concept of policies to create policies from suggestions of people in the areas, police, solder, administration
officers, and public health officers. Moreover, the enactment alien labor policies are holding to correct, truth
and fair. The policies that are changed should be realizing the national benefit at the first.

Keywords : Myanmar labour, social problem
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Modern Female Leadership and Intelligence Organization Management Strategy

for Networking Good Governance for the Bank of Thailand
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Abstract

The purpose of this research is to determine analyzed and propose the model of "The Modern Female
Leadership and Intelligence Organization Management Strategy for Networking Good Governance: For the
Bank of Thailand". The study included Quantitative Research and Qualitative Research.

Findings of the Quantitative research are as the following: Previous female leader concepts are
largely involved in capability and traits personality, however in the modern of globalization and fast changing
environment. There is a shift in the female leadership concept in the new era involved more well rounded
knowledge and intelligent in various perspective both in scientifically and artificially. Furthermore, the modern
female leadership also embraces ethics and morale principle. This change is probably be turned the female
leadership concept model "From The Smart Venus To The Apex Athena." The model emphasis the
important of qualification and skills essential for modern female leadership in a new era which are required to
process intelligent and knowledge both in managerial strategy and people management including ethics and

morale principle. This qualification can be sum up with the word "ATHENA".
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Organizational Socialization, Psychological Characteristics, Quality of Work Life and

Work Behaviors of Hotel Employees in Bangkok
CEVRRGHER

Ajana Temee"

Abstract

The objectives of this research study were to examine the relationships among organizational
socialization, psychological characteristics, qualities of work life, and work behaviors of hotel employees. In
addition, it was aimed at studying the predictive power of those variables on work behaviors of the employees.
This quantitative research utilized questionnaires to collecting data from 400 employees of five-star hotels in
Bangkok.

Significant results found are as following: (a) organizational socialization as a whole and at each level
were positively related to work behaviors of the hotel employees; (b) the organizational socialization were also
positively related to employees' psychological characteristics of future orientation with self-control and
achievement motivation; (c) the two psychological characteristics were positively related to employees' work
behaviors; (d) qualities of work life in all and every aspect were positively related to employees' work behaviors;
and (e) organizational socialization and psychological characteristic of achievement motivation together exerted
41.1 percent predictive power on employees' work behaviors. The results indicate the significance and need of
the organizational socialization in developing employees' desirable work behaviors and a need of inducing

employees' achievement motivation in order to improve employees' work behaviors as well.

Keyword: organizational socialization, psychological characteristic, achievement motivation, quality of work

life, work behaviors of hotel employees
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Organizational Trust, Organization Citizenship Behavior and Job Performance

of Professional Nurses at Nakhon Nayok Province's Hospital
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Chommanad Changwang” Thipthinna Smuthranond®

Abstract

The objectives of this research were to study the relationships between organizational trust, organization
citizenship behavior and job performance and the parameters that could predict job performance of professional
nurses at Nakhon Nayok province's hospital. Samples were 205 professional nurses at Nakhon Nayok province's
hospital. Questionnaires were used to collect the data which were consisted of 4 parts: personal factors,
organizational trust, organization citizenship behavior, and job performance. Pearson's product moment
correlation coefficient and stepwise multiple regression analysis were used for data analysis. Results showed
that organizational trust and organization citizenship behavior were positively related to job performance and
organization citizenship behavior in self-development, courtesy and civic virtue could predict 40.6 percentage
(R2Adj = .406) of job performance of professional nurses at Nakhon Nayok province's hospital with statistical

significance at .01 level.

Keywords: organizational trust, organization citizenship behavior, job performance
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Academic Leadership of the School Principals in North-Eastern Region
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Abstract

The purpose of this research was to study the characteristic factors of the school principals' academic
leadership. The study was done through documentary analysis, empirical data from 15 successful school
principals’ indept interview, and through the questionnaires concerning 3 aspects of academic leadership;
personal characteristics, academic development and personnel development, rated by 328 school principals
and teachers from 175 schools in 5 provinces of the upper North-Eastern region. The study used mixed
method analysis of quantitative and qualitative analysis. Data was analyzed by exploratory factor analysis.
The results indicated 5 factors of academic leadership of the school principals: (1) academic development
focused on instruction (2) academic behavior oriented on task and relations (3) creativity and academic ability

(4) teacher development concerned academic ability (5) promotion for the growth of teachers' profession.

Keyword : academic leadership, school principal
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Mass Customization Strategy and Corporate Performance
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Abstract

The primary objective of the research is to test the relationship between corporate performance
(financial performances) and competitive strategy (mass customization). The goal of the study is to obtain
empirical data to validate the competitive strategy paradigm. The research focuses on the hotel industry, a
sector of the service economy. Copies of the questionnaire were sent to general managers of 687 hotels in 14
provinces in the South of Thailand. There were 281 responses, mainly from the 3-star and 4-star hotels. Chi-
Square Test and Cross-tabulation was used to determine a relationship between the independent and dependent
variables. The results show a correlation between mass customization and financial performance. In
addition,mass customization strategy is driven by customer management process and service delivery process.

These findings suggest that mass customization has been gaining acceptance as a strategic tool.

Keywords: customer management process; service delivery process; mass customization strategy and

corporate performance
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