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Relationship between Personal Commitment and Team Commitment,
Organizational Commitment, and Teamwork Quality in the Automotive Industry
in Thailand : Case Study of Toyota Motor Thailand Co.,Ltd.
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Abstract

This paper studies the relationship between Personal Commitment and there other variables; namely
Team Commitment, Organizational Commitment, and Teamwork Quality in the automotive industry in Thai-
land focusing on the case of TOYOTA MOTOR THAILAND Co., Ltd. A sample of 399 employees working in
teams at Head Office and Samrong Branch of the company was used for this study. The instrument for data
collection was a 5 point rating scale questionnaire. The findings confirm a relationship between Personal
Commitment and Team Commitment, Organizational Commitment, and Teamwork Quality. Organizational
Commitment and Teamwork Quality were found to affect Personal Commitment at high level, while Team
Commitment was at about average. Upon being analyzed by the method of Confirmatory Factor Analysis,
Personal Commitment was found to be composed of three components: Team Commitment, Organizational
Commitment, and Teamwork Quality by factors of 0.66 0.43 and 0.30 respectively. The accompanying Good-
ness of Fit Measures were: Chi-Square = 60.94, p =0.08, degree of freedom =47, Goodness-of-Fit Index (GFI)
= 0.98, Adjusted Goodness-of-Fit Index (AGFI) = 0.95, Standardized RMR=0.01, Root Mean Square Error of
Approximation (RMSEA) =0.027.
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