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Psychological Empowerment, Adversity Quotient and Decision Making Ability Affecting

Job Performance of Employees in a Steel Assembly Manufacturing
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Abstract
The objective was to study: factors predictors of job performance of employees in a steel assembly
manufacturer. Samples were 187 employees in a steel assembly manufacturer. The research tools used in
collecting data were five questionnaires: personal data, psychological empowerment, adversity quotient ability,
decision-making ability and job performance of employees. Statistical parameters used in this research were
percentage, mean, standard deviation, Pearson's product moment correlation coefficient, and stepwise multiple
regression analysis. The results showed that psychological empowerment, adversity quotient ability, decision-
making ability dimension of confidence and decision-making ability dimension of flexibility affecting job

performance could significantly predict 41.90% at .01 level.
Keywords: Psychological empowerment, Adversity quotient ability, Decision making ability and Job perfor-

mance.
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