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Study on the Development of Quality of Working Life of Informal Labour:
Case Studies of Motorcycle Drivers and Temporary Market Vendors
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Abstract

The study aims at assessing the quality of working life of two groups of informal labour namely
motorcycle drivers which represent service sector and temporary market vendors which represent minor
trade sector whose working characteristics are totally different to provided information for future labour
protection plan. Descriptive statistics are applied for data analysis of quality of working life of both groups,
while a tested measurement formula is applied for the measurement of their quality of life.

The study finds that motorcycle drivers fairly have occupational security, while they have high
accident risks and some trouble with the occupational site. Most of them are not interested in physical
examination or exercise, instead they are regular drinkers and smokers. Their particular diseases are found
to be mainly breathing disorder and eyes diseases. The temporary market vendors work less hours, have
good income and savings with some problems with their occupational site. Similarly to the motorcycle
drivers, the temporary market vendors are not health conscious. Their particular diseases are mainly
hypertension and diabetes. The assessment of quality of life finds that motorcycle drivers’ physical and
mental health are at a fair level and are slightly better than the temporary market vendors. As for the quality
of family and working life, both groups comparatively are fairly good, while the most concernable aspects
arc economic security, followed by physical environment and safety.

As for the opinions on social security for informal labour which the researchers believe would
contribute to better quality of life, it is found that almost 90 percent of both groups are in favor of being
covered by the system and the majority of them are capable to pay for contribution at 100-150 baht per
month. The groups want to have the same coverage as those for formal labour with first priority for sickness
or injury.

The study recommends that the Bangkok Metropolis Administration (BMA) should systematically
set standard and orderliness for temporary markets in the areas, prevent both the vendors and motorcycle
drivers from being fleeced by corrupted authorities, provide free annual physical examination and knowledge
on occupational safety, motivate informal labour to buy life and accident insurance for the benefits of
themselves and their families. The Social Security Office should speed up Social Security Scheme for
Informal Labour, while the National Health Insurance Office should include various groups of informal
labour as its targets. The Ministry of Labour should encourage group formation of informal labour for their
rights protection and self-development, and the Government should consider providing them with housing
and occupational soft loan.
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Employee characteristics towards the development of attributes
for Learning Organization in Thai automobile industry

gsns gnsSed ? Laubic Li® 352 nadanisuel®

Yuraporn Sudharatna” Laubic Li” Cheera Hongladarom”

Abstract

This research aims to assess the contribution of "Employee characteristics” towards the development of attributes
for Learning Organization. The automobile industry in was sclected for this study because it was a labor-intensive
industry. Supported by the government policy to accelerate Thailand to be the hub of car production in the Southeast
Asian region. The survey instrument labeled "LO Inventory and Change Readiness” was administered to the six car
manufacturers, which together constitute approximately 89 % of the total annual production output in Thailand.
Results of the study showed that this industry has the attribute of "Employee characteristics" which is necessary for
organizations to develop themselves onto learning organizations. Analysis of research results also led to the
recommendation that organizations in this industry should concentrated more on recruitment as well as problem-solving,

creativity, and training and development activities in order to become fully-fledged Leaming Organizations.

LY

UNHAYD

» !
[ a

=2 a ~a o] @
miﬁnmnuummﬂszmmwa ﬂszmuanumz
ﬂ Qs

winnulugmsidlugudnvugidifydenisimu
paami llgmsifiuesdmsiionsiGoud gaamnssusa
o y ° a =1 o qy a
sualudseme Inegminninsanlumsfnunssi ties
dq 9 4 o
vindugaamnssuiildussauduiug e sautady
gaamnssudl lAsumsdauasunisaauanuTomeves
fyuatezadiiilsemalnoduguinannsednsooud
o 9 = é o o =
Tugiina TasyhmsAnwmindrdns nouddaiimaamanan
¥ ¥
sanaEul sz 89 % vegaaminssulutseme msdnm
<9 9 $ s 4 a oy
lsuuumevay "mathiesdmsiiensSouiuazaiu
whonlumsuGounlas senuun Tavamsdisu san1sdnwn
+ ¥ (.4
wuhwinnneglugaamnssuiifiguandifidedems
s s L} 1 o A =] ¥ @
Wanneanns llgmafussdmaienisGouilusedu
“Wwuhodmies” mausdnuarminaudand ndiaunse
o Y ¥ o @ A - '
wann1d8n Taoldnnudwginsdadonynainslnives
09iims msdafionsau eusuiann mensudilyrnuezas

anunalntg dhdu

unin
a SN Yo @ o et )
nivennsuypd 185umsseusuiudunsnnnsiiien
» L 4
wnfigalumsuimsauvesesdmsgsialuilogiiu il
ieannn winoududliunumadgydemsiauly
¥
oarms ihyaamiug wegludwmislaluesdms iy
Auinisszdugeoresaudimuanlovioludasdian lu
vuziiduimsluszdusesq aunewziudnawmuns
Ugianuseamunay Tasldaeandosfuulouiosauvea
a o o a wa o o & 1
uiim uazlussAnlfidauisedesduinamm i
uims el dmdumsialuilegiiumsfiminanh
o_ & d9 a |, ¥ a o o
mulsziTunesmunduinse'll o I gsteduiiu
W uannesdinisdeamsiivudnonmlumsusdsdu msvi
umMEUHIeMsIUlses1iuete lifivane minem
o 9 a o4 ¥ as [ 1 S
tududesdimsfouuazilfulaamshinuesumivaue
uwInNAAveIMINaWIawns lugmsidusednisive
a oy El‘] a_ dy ve o Y
M3Foug Fuiluwunnuaan ldfumsoensvedianin
¥ 4 ¥ a ¥ '
ulunsadnesdmsidifeamuldnBoumaraunsauva

4 = aw A = s A ~ &
D naiiilumanisinonswauniifuses nsanninadussdmafendulugaamnssusooudhnlszmaing
Tﬁﬂ'lﬂ"%'un15m‘i’um{umnﬁu‘i’mwﬂmzﬂsiumsqmﬁnmuazﬁwﬁ'mwnamuﬁﬁ'um;umﬁﬁﬂ
2) fwmaanosd as. mmdnmsdams auzuSwisgsite imdinndunyasmand

3) Associate Professor, Ph.D. International Graduate School of Business, University of South Australia.

4) MaaINsd A3, PENIYals Wamiwonsuyudisninlsane

A e o o o [
e iiminensuysd U7 1 aduil 2 nangnaw - funaw 2549 9



o 1 =3 & 9 A = 1 o o
T4 Sagminnilszgndldiiiefinirang heziimsiann
1 or ’ Q ﬁ' ‘;
aanmInge lslitdnonmlumsudaduuesnsdmsfaoetu
» . »
vnanuiidursauramidnunlusesdpyazminanui
a ﬂ P A a o
wanomiiluesnmamemsGons

¢ a - oy
ANUNINEUaIINMINEMITeu3
A
INNISANEIATNUNINITIAUNTTY BIAMSLNONT
=t = LY I qy
Fouf finamnnny ddelil
\ £ e A ~
Peter Senge lalftannuyevnmamioniiGou
$hfe sadmisianniniannuasvneanuanniolums
9 It 1 ] A I's A 4 9 1
adnewnnldotndaiiies uazeanmsiemsisouasi
o P A v & o = o
msifumsiFoudiennuegsea sunaSoudieiann
) sq Yoas &«
anuawnlumsadnassa liaoeiu Tav Vera uag
a A a P
Crossan (1993) 8E10MMANATINMINGVBIDIAMSTLHONT
Fouivn Senge Fuaorufifiaunsorainauluesdins
amsamusavoednonmilumaad e assd e 1 13w
fidpamsednaaiiior TAsumsmiueyu uazdauaiugl
o o
nuunanede doaszlumstusausuanudeans uas
Ao uazlimsGouinvgiSousgaasana
W David Garvin (1993) I¥aammioveamsiiu
'd A = ¥ a4 s A o o
pamstiemiaioud 1 fe esimsiithinuz lumsadaassd
nsGoud uazmscnsannu} wazimsdiunlaou
ngAnssusuiioamanmilni sagnmdhlvedudes
l“’l’
Martha A. Gephart ttazanig (1996) 1¥aumnuves
- & & ~ Y A o Ao o
nsiussdmsiiomsiSoud ] fie eaimsiitimsunszdu
anwannsalunisBoud dsuduaznidoumla i
pwrmsfinmIdinged msuenfou mswan Msdams lu
nszuumsGoudiieliaeandoadiuldtudhvaneiign
Psinlgsednainassd
Swee Goh (1998) miuayuaNuMINoYBIM T
paAMaiieMISouiues Garvin Tashinamumnudindy
" ¢ o o oA P =1
F10IANMIYNBIRMTABNIOTOUF 18 nazeannmsnidseay
o o - Ve ¥ o~ P
anudndvlumsSoudiecannioagsenldlugsifo vush
¢ ay e o & o P~ . \
aaansi hidszeuanudrSolumsSouineeaos wioly
¥ ¥ >
vingstni il fuimaihudiiumumdiglumsamua
Goulufisuiludemniannesdms Wiihlssdniamlunms
Foui
o : o A r=) ¥ s P -y
faiu saimsifiemsGou] fie ssrimsfiannsadou
. »
FldedndniiisTnsrumndnvesosimsiiszduyana
» .
nazszdungy nianamolutazniouensadnis ey
] »
wansulasunas wiabanwldnSsunasagionlu

7309 (Sudharatna 1A Li, 2003)

s < P =t
dnvoaizvosesnmsfiomsSuug
4 . o ) ﬁ ¢ A o AN
mIviesrms sxanuieiiuesimafionBoul |4
¥
o aw 1 ' A
Wi mamsanuuaivevesdidounudl samsifiens
14 ]
Gouhtuseiidnuueidludrvazimmzvedasoaing
W Tao ldvhmsaqdnuazdnaruiiu 6 A fe dnvusi
ddlsemsusniifivatioaiuimusssusainis use quen
1 ImNIBI 51 (Cultural values) Anumiziidwaplsensii 2 e
Snumeiifnordoaiufuims nie dnluveaduimsuazms
Weme (Leadership commitment and empowerment)
dnunifiddylszmsdi 3 fo madems n¥e Communication
Snvaeiidiosemsil 4 szfvadeaiumsdiwnensd
a3 1ueafin1s n3e Knowledge transfer inwasfiddignlse
miae lJ Ao dnumuzminau nie Employee characteristics
uazdnuusiidiglsemsgaiuzfivadeatumsunssdu
namﬂlﬁﬁﬁam 139 Performance upgrading (Sudharatna a2
Li, 2002)
b 4 i)
dmfuumamii sznandaamg Snuagwinaui
; ] r'é A ) [ : o A
iwesdemaituesamstiienisiGoud winiu dhyuzduq oy
A a d4 y#o a A
nsfnudimAuinodesss Idinndouluumanudude

b

(73 ar < . ae
ANHUZVDINHNIIU 1150 Employece Charac-teristics
pumadwlunsiannesdnis lgesimsiiems
Goud Ao anuamnsalumsiSoudvesnuluesinis uax
anuaunsalunmiesiamdidoan hilsegnd1¥1dsy
annuadouitiaoumlas (Taylor 1ag Thorpe, 2002)
) v ) I
psfisanmaszBoudidiu szdeadunnmsiianin
. <4 - a4 o -4 o '
udazauiimsBoud wiaianinmsSoudlussauynnanou
wdrianimdelussdufinuaseaninis Bennert iz O'Brien
1] ) 1 1 A : 10
(1994) et nsiFoudedndeiiieslussimaiuss hida
. @ t A [J
Uiz Tomi winhildgmisuiiudnminalussuumsing
yp3panms tiissnnniwlussdmseiljdntusvesann
- ls. U 1 é ’ ] ar o
$n dufisnswszuudenng Fdewanssnudofuiasiu
w Y P > e A o ¥
danvazminnuiidingluesdnisiiensiGou;
AMUUINUAAYO Bennett UAZ O'Brien Ao dundinlu
Id b 74 (=4 o =3 w o '
parns Juazidnledanagniliasiduimivesesimsnasn
wiiuthmnosweesesinns aimsiindafiunag
U4 \ ¥ ] =)
aunsamamssiounnld annsayanulfediadiaw i
li o 3 (=) )
amdete T ledulunmsihau fisasenannufaung
annsndeansiafiaa lfedniiudass amsolimaTuTad
-y é L I:d ] -4
seuuneuimed tiemiumummiauenuldoda]

10 Thai Human Resource Research Journal, Vol. 1 No. 2, July - December 2006



a a at aa o
YszanEnm danmumnoudumsud luilgpiifadn uos
r-1 = o o wi
fimsSoufoindszaunsaimahaivesmusuasdou.

a . ’ J I'd A -1 ¥
vz Hill (1996) nanhlussmsifiensGouiey
fidadmvesmngnlussdmsiifimsfannauiesegiave
uaziinuzveansiouifszFousgiluimnnnn uag
o ‘ o A o 9t a . ~
winauluesamsifionisSoudanmulfaves Hitl sl
L d
dnuaz Asie il imawannauesegiaue ifnusueams
=1 4 ~ - ’=] Py [ ¥ ] ui 3/
FoudmeioziSou Tnmsowmoneideiiiowazime
] ¥
finywadiasin uaznaaeniludalnia dudmisant
3 a o o (o‘: gy 1~ oA
annsoifoasidonmhiu ldednfilszaninm uaramn
TomalunisGoud uazfannauesedioue midsmslums
[] - ¥ o R 9 & - L]
dwTounawi uastiufinanuiussnumionss lonide
aaams Taosau wazennsodeas Idedaihudass uazila
R UITOUS MU gni diasniwiledumsndanaensu

] o 3y

nofheihordes ‘
2 - o s -1 o ) a:l .’I
Famsiwinanu lussamseefidnuaznranit ldiu
Hill (1996) na1ah asRmisezdes iinnudidydonisasa
Fausssulumadouiuessannisdan
dmsudsnuazvsnninnufidwadenmsadnhiifa
guaunsessnmsnioudomsBouimuuuinimfaves
Liedtka (1999) fie m3nvinantlussdms imsnaasai
a5 ] N 1o o & Ay o r=3 A‘ =L ]
Tualmiq uaz hidmildiefidofanarmniaiunie’li
o Y Vs YV " a av
seavanuduio aaoasulafimr¥dofianarnfifinty
¥ b 4
thamGoudmiumsnssluaiden Il mndnlu
sannsasayaguiuldecatiame uazemnsoyald
1 1 o a o q
siwiian aaenrums fuilwnufariuuesddu uazms

o O H -y 4 1 9 A
vonSudedaudeiifatuiniudrunitsvesmsnanini
Y of [ ar o ng [l
fiatfin wazannsodansiudedaudaiugldedred
Useansam

»
UoNINi Slotte, Tynjala tag Hytonen (2000) 1dna1a
R - 4 - L] Y oo ny El
1 dnumzvssmndnluesrmaiionsiSond idedl g
v

fianuawnselu mafou saufanswnsvemuania

- 9 & @ ild'l Yo
anuAatazmIadassd mahnwin s mnldms
uf il msdfinlyamnlfiidauedndeiiondiuna

3 a oy q; F1X) Qs )
Maunmuagranmsifiaaudiu msidwfuuazan
a o Qr " ]
Tounm§ aasasumsiaiuludnpusindondonts 1
Tudause 'l Goh(2003) d1ldna1 msfeadmseziann
P P - A YE o AY o A Yo
HuesinmitemsdoudIdiu davinmisiighimsedsans
) ° ° A v A ' 4 s
aenhmsmuuaionlvuesnisiFoudiulusadnms
Taoonuuunszums lumsiSoud HuTouofisamuiong
imsufindanisionir lignmsGoud
» k4 [3 )
dulu fiugwiiddgisuiudonnuaunsalums

]
1 9o o

Govjuesesimsfigiansuihidosianioinlimndntu
4
a3 Idnsmazduine deenndnlussiniitenas dhle
faiduiminasWusfivesesdms Hanjuiudenia
¥ - o‘: Ve P o [] 9w
swhadil smniadhanfimnidludnalseneuddngi
i llganuduTavesssinms imandslumsion
g uFonaasunludaluig Tinpelumsviaudu
i wagmsud luilgpnsauiu vagfinawisiiuaidly
] A A 1 1
NuusInUgINBUT IUART IR RIEIN Tupadng
vInfina1n szeiu ldhwminaunTeandnves
ssnmaihuyanaddgasnifannesdmshilgmsiiu
pamaniamsoud uazmsfiosamaiminandisina
» [ ]
anudarmannso i winvenszuunsfifvidosty
' 4 ) * '& o . Q‘l‘
aulu@asmng wu msldndaninaumaniudunly
¥
panms ldedels msWaniinueWfuvinanumdniu
i 2 —
matdsudunismihieon aneasumisanisiunam
» ]
annsatiay wenvnfidanuidesdumsfummasmaiiy
Fmnavitinrannia 138nda
NUUZUDIMINI 1T Employce characteristic i
o7 f; 2 & g 9
dnuuzidilszmaniisvesssdimslumsiann ligms
HuesimaiientsiFoud snmanumaassaunsan §isumy
T dnvusiidwgueaninafifinaremaifueaimsiiio
nsiions
o Px) (] d A
n. mndnlussimsannsefoud ldednitad e
[ ¥ ¥ o a ea
nunginuelumsdfiiiam
2) andnlusaimsnihaisuiaseuiinny
ddyuaziidusmdet nnvueauiim
3) andnluesinis aunsauddapruasadisnin
Aaliniq lunszurumsadanazyimslumaianld
4) andnlussamsiinrmelelummnihanadhiiiv
5) mndnluesdnmsannsadudfiiniions a1
A ! et o
diagluaommsaiisuiiy
- I'e ] aa -;
6) andnluesdins aunsoudlvilopnanqfidadu
Tasgnhamshendlddudmnn
7). angnluesdmsfdndanuiufiaveufissnuaz
toneaadinvafuamliniglumsiha
8) audnluesdnms anninfufavoudodiedlums
Sonjuaziiminugliniq Wtumivegnaoanm
9) amdnlusadnaniuinndiiufiaveuiinawm
Miyuasiicadomsussqihmnovesssins
10) aunfnlussimsuenniimahandiniy o
Yy aooo 3’
ahiiidszdninmnniu
'3 ) £y 9 ar
1) e3ams l@hinmuddglunmsouimasmaiann

~e e «t) o} o~ o a
'mm'inumwmnsmgmf I 1 adun 2 ningau - SRR 2549 11



Winuet1IABIIBa
o \ $Y o o ar o - [)

12) 03ams IR W diyiunsnadenynains Tmi
Winzauduesimsuazwinnuniiegiy

13) mndnesansauluglinnudsanmsuaz o
mlsmanesmaues

14) aundnluossmsainsadiswpens TN eUTY

Y c; [4 o d”

nazwanenmitaiuld

15) audnlussnmisiidizaumseivaznisdouii
MUZAUANITNNY

ad =5
AFNIANH)

: ;t o 2 < o ar P t:
nAnasail Taminuifdnuuzveaminaiuiits
[} @ L4 i ] s A -
domisaneanms higmsiiuessmaienisiouilu
gaamnIsusooud ulsemalng leannilugaam -
da  d . g
nssuinmsnlaouuladhisnnuaziiugaamnssuiilduss
b4 v 3
atlufiugm dnia fudlugaamnssuildsunsdaasy
Y P 9
msasuninulowiovesigua fezadaliilssnalne
1 4
a oy f ] A
uguinanniswdasaoudlugiinmiidis Fdwmmua
. »
usaauiil) Uszdninm msaaulugaamnssuiinnan
o { or { ' {
Uszmatwiouiziollnlsemaniididaussandign
mmmumammmuﬂnmnn msmwummw%’nwm
panmisluiFeadne ‘i'mmwumwnag‘luqmmmwu
mamslmﬂmm“lwwu‘lm«ﬂmsmnamiy nsdowinds
umq«uunaﬂummmwunnumaaﬂamsmummﬂms
Tgnisiiuesnmaiensioudugaamnssudinan
o »
panmadilidunis@nifodanssum
L. A4 oy Hayv o
(Descriptive research) mauwaga'n'lm'mmi INUIVIIWIN
Ainztednuuzvoaminnuiieglugaamnisuinoud
hulsznalnehaunsasesfumsidusinnisiiensiioud
»
Taoymaiiuiuswdeyasindeyaiwnanlgugiinas
VAuqil
unadoyailgugil 14inssiusmuuuaeynwen
t Y o o : Qy o A (4
nqudransooua ulssma lnesmmadu 6 viiminlszan
doya Tavlimamsndas i 88.92% dudeyayugii
MNSIAUTILTMWTBYANINNIT T MUIAAUAZ N 1IN
nsdszpinms mmsinnsuasmide dudu
< aw o’a r.: o a v Yoo (e
Uszans lumsfnuTonsail fie u3EmdninInoud
f"d < * é < o z ‘Q’ -
filsanundneglhulszmalneg Salidwaumadu 7 v
fifdansnansm 98.3% ldun
1) u3im TaTod wemes (Jszmaing) riia fimda
MINGN 36.97%

@

2) U5 qgqquefined (Uszmaing) 1da Hidans
HaN 16.39 %
Qe o -y I'd 0 @& o
3) virin lingiis wawesa (Usznalng) D1ia limda
NSHAA 12.47 %
a o [ % 4 o o a
4) 151 oela Saawuoud (Jsznalny) e U
MAINITHAR 9.66 %
@ I'4 4 LI |
5) u3iin uweda vesines (lszmalne) diia i
MAIMIHERN 9.42 %
a o 4 L} 0w Mo o a
6) U31im gouMnT3s (Uszme Ine) i ImMdanssan
9.38 % 1Az
7) UM avuniadu oo IaTudia 1A indamswan
4.01%
Q9 o e - A 3 "
wazdn 1.7% dumdsnswdannuiinduihildsey
¥ G aamfuomoud 2549)
+ v 1 4
dmfunqualetnai 1§ lumsdnuiadai ludiwves
M3HAATOUNANS SN 26,300 AU (YSHTHASANLE,
vy ¥
2549) 185 uuuuaeuowayssinduiuiadu 429 ya Aadiu
MIABLNGL 45.54 WeFidun
4 .
iwiosilonl¥lunisinyr 1duvvasuoiy "LO
Inventory and Change Readiness” (Sudharatna, 2004) (i
A - o @ W : 4
n30aile Inspmzd3sninndiugaldtunsfnuluaiail
wns3afild e Multiple Rating List Scale wyjuihu 7
T
» o « a
1 : Strongly disagree #30 hitudIuetava
2 : Disagree #30 liftudav
3: Mildly disagree ¥30 hitiududmiov
4 : Indifference #5350 Tuinile
. a ] 4 ¥
5 : Mildly agree H30 Hudwdniou
of
JERUN 6 : Agree N30 1TUAIY
w o "« a
£AUR 7 : Strongly agree #39 IHUAIVBL1IB
- ' o [ a rd
nmsdnnzddoyadamlaeldTlsunsumslinaed
aa ] 9 R A g ¥
nada lwdnusndudeyainld Wenswisdnuuzves
0'4 Y ar :: ] g 1 -s'
i luveaninaudieglugammassusovud daudi 2.
foyaitifiortosiudnuusdiguesssdimsfisuiiusems
o ¢ [] L4 A r=) &
viannearms llgmaiiuesimaitonsiFous dalszneu
&ro quamTausisyesms Aniuvesfiiuasmsde
w1 nsdeas mstwlounnuy dnvasveaminauuas
a g éa; [] o 3 a .
womafiaaunave nezludni 3 Wudeyaioaivai
v 4 v F) aa ' -
wioulumsuaouulasvessannis sluntisznanda
@ LY 3 a4 1] A <3
mwizdnyuzminauiivedemsiuesinisiienisiGoud
v
+ LY =3 'Y 1 A
miniy doyaswaviBuavesdnuuzang Audufaule
mmiuq"lﬁ”mmwuumsfﬁunﬁuauum‘i’w?aunmwma

12 Thai Human Resource Research Journal, Vol. 1 No. 2, July - December 2006



o A dyan yygasaa o
Fmsduididon lddsiun)
: q” ¥ °o_ d. n ] -—;
msAnluadafiss ldihdunduavada damdios
WWINATYIY HazAuRaes W unlsziivszaudnyusiin
¢ A a A _q ¥ 2 o
dluvesssimsiiionisiGoud wishinswfidnvuzues
gammnssusooud lulszmengficwisasesiumadiu
4 P ] 4 ° A
pamsemsiiond uaniwaildninnsdony uueue
¥
uuzhifuduszneumislugaamnssuil I duuuma
@ A ) A
tunisUfudgeesamaiiedgnisiiussimsienisSoul

HANSANY

VINMSANEINL D 1uqmm1nssuﬁ"ﬁmmwﬁmu
waniuwemds Tassnauiuninimsedovas 7.6 oy
521113 20 - 491 Sevag 70.6 sumisAnnluszdnlsyanad
drounuuaeuniwdmInghhamsuesdmsiiiiuiim
detnlumsfnuisondail szhao- 37 fevaz 385 uay
vawduesmsiiuuiindeiussnies-615ovaz 156
wazdnounuuaeua s RussdmsiithTmdedn
‘luei'mmiﬁ’amiéﬁﬁmss:ﬁue’fuﬁqg’{ﬁﬂnm:ﬁuqﬁ' avaz
38.7 vaifiidnounuuaeuowiisumniaduminnuien
az61.3

nnMIdsziiudnyuzag fidodemaihuoadnig
nﬁannﬁuuﬂuqnmnnssui’:qu 6 A WU ANHUZY0N

o d ¥ ) ¥ o L%
‘Muduamion) uazluswazidsad udpvuzwinau
+ » )
wu winnufeglugammnssuiiinnunelaneiam
~ ¥ - [ 3} 9 ar - 1
dudiy Fhawfiauiiiaudwyuasiirademsusiqdh
» )
HUWYBI03AMS 3208 TdleaIBmarau i fiewh
Yt o e ‘; ar 9o A
swhiihlsz@niamuniu vazdirnnsailufuiniiou
T ldidiesgluaammsalfisuiiu (s 2)
1 4
uenvinii dawudndaui asunuumevonmiui
1 4 )
winswlugaamnssutiannsosvAaseuiissvmasoiw
neanuinifivaduauIngg lumsiou innudoams
uazvr TomaiseWannaues fanuawnsalumsudly
Py lunshan1didudnana @i 2)
IS' ;ﬂ g LY 4- d’ ]
nisfigramnssuiilidnuuzwinauiiveremuiu
[} » » ¥
panmsiiensoudluszduiigandnuuzdiduq Smis
fidnpauzynedn iy menanniuiin msueanIsmem
Nuinig MmsnunuiaIaWBI M3HIAEAIINBAN Y
Ihiduious wam naznmIwnw Aty lumsiau
[} i d
Aroaues inulugaaimnssuil Tavoriiaunguinin
gaamnssuntsHansooud lulsema’lne daunady
' . &
gaamnssus nmuuiaiunmsamunindinlszma 411

o P 1% 44 3 A
AT 1 ﬂ:uuumauqmanumzmeaﬂanmﬂuammsma
Ea) [
miGouilugaamnisusesudluldszmsaing

o ad
aﬂumzmaammsﬁ‘]u

winauazunuugandovusdmduqg veamaiu L Aundy
¢ A a ya a o . panmisiienIsiGou}
pInMstHEMIS3un3 B0 541 Ae guiamaiausisu i
sazms g nsueadhin madoms msawleuniwf uay AUANIAUBI TN 4.95
+ ¥ o Y o 8/ o
msvnszAuraMIUiIATIM (15190 1) rgm;avmﬂnmmwamm 4.92
uaziiiofiansands mmsdmguinvuzysaminau manoa 470
44 ¢ A o e nmsawlounimg 5.04
fvoremsiiussnmsionisiFoud wui dnvuzes . ¢
N v A da e . 4 AUANVULVDIMININY 5.34
winaodhiiledumiisiitinadeszfunsthissimsiions . o on
. v a4 . o n mionszAuRanMsI iiaam 4.81
i5ouj (Tavlinundsusidnyasminnuegnszdn 5,35 nio
a a Y o '
39 2 Arunundovesnuanvuzminauluduang
quinuusyina Aunde  dandouuu
WINTGIU
winnuieglugaamnsiuii:
- fimumelefiszrhanudiuiiu 5.74 1.05
- Fhavdimehiianuddguasinaremsussgtl minoveassdins 5.58 1.02
- wpan3Ems hniq evham bisilsz AnEnmnniu 5.57 0.97
o A ’ A | o
- annsadudinieusmanididosgluaniumsaifisuiiu 5.55 0.94
- annseiuRsveuisznaztwneanuiiinuatualmiglunniag 5.40 0.93
- fisnwReamsuazmlsmaiissimuiauies 5.30 112
- annsoud lailgmrlumisian ididheduun 5.36 0.95

- e o - o -~
MimTisuninensuysd 0 1 Qi 2 nangrau - Fuannu 2549 13



1 ldsudninanniimaho ssanfiounlfiAvedai
L P an iy va ' '
uanan'lleneadnisdi'li'ldimssumueinddsema
Fohhidhuazveaminaulugaamnssuiiuandsoonly
A' ] o A 1 by [ )
wazidersmiiuesnnsiiemsoudgeanidnumsludm
ou
5 d’d k4 1 o o
Tumsdnyngail fadezruh shuazueanina
P v A
Tugaamnisusooudlulszma’lne swidedenisidu
' A " o ' ¢ -
panmaiensGoudin mnuansifuesdmsiiions
¥
Foudiiv 1inTens (Beck, 1989; Garvub, 1993; Augsdorfer
1oz Harding, 1995) nandnihunsSouduagmswannedns
] d'l [} ladnv & o’: =] 9 o ar d' cf 1
doioanag hiflifduge dniu faihnziidnuasfiidene
itl s A I o e o o
matlussimafiomaFoududiam ssmsidiaunso
o IR LI & 3 cf 1 o o
Wannae /1880 Fannmsdinuluassiivut esdimsiieg
v
Tugeamnssuiimsbinnuddgiunsdafionyanains
4
Tmitionnzauivedms sanilimssafsnssunseusy
wannminamusadswld msAneusuhiminau
annsoudilywuazadeniaalnig lunszuounsaia
uazu3mslumsiam dludu
: :s’ 9 ] a a 1 r-)
nsannasaiihiqualuBdnms nanfo dums
AnufifnadosiumsiGouivesesimsidedoudalni
o 1l el LY oo v 3 o
uazd lildsmsfnuuFansitvednuninvnainlulse
L) rs’ -2 o o o
meIne uonnnil naninmsanndsemnsoinnldlud
a wa ] -t va' [l dy ° ¥
UfA nanfe dieglugaamassuilannsminnldaih
A v o P o o
wamaiiosdulumstiuljeesams Tudmms i)
L A 4 -] al A
amniniominanuesosnms Fdeidluiugudidydo
& o ) 1] o -:'l 4 o ar
asvianneanns hlgmadhuesimsifomsBoud luddu
4 4 A A o | @ o It
figediu Miliefindonmlumsudadunazjaganuld
6 ~ oo
nfisulumsaniiugsvde

=) =
AnAnssudszmea

yanszvounm mMsmivayuvIndninunug
pssumsgaNAnyuazdninuneIumiuayums ity
¥y v »
Tunsinundfoadail samaduins fhouSms dhoms
winamluuindrdasooud Idud u5im TaTodr vemed
t - a o ot '3 o ¥ o o
@lszmaTne) S uTim Byauedmes Wszimalng) Siia
V3 U g% newesa (semalng) S1iia uSimenln daaw
uoud (Uszme'lng) i uStmuueia uesines
szmalnw) $1iia nag uSim avwiiadu oo Tn Tudia $1ia
P 3 At Y U4
aasasudhineunuasuamovini IdTin oy
»
Foyadmiunfouitoil wasdswdouugzornsd
A -
fidvaveadiion

UIIMNUYNIN
gsws Isimiazane. 2549. Swaeidontiuauysal Tnsams
msanmailuesdnsidemsSodlugammnssuse
oud mfumulae duinnuaueassumsgaufnuuay
dninauneaumivayumsite wgadmou.
NINTQAHATINOMONA 1533 T 2 unsran - A 2549

anniuuoud

Augsdorfer, P. and R, Harding (1995). "Changing Competitive
Forces in Europe: Continuous Improvement in a Sample of
Frence, German and British Companics." European Business
Review 95(4): 3 - 9.

Beck, M. (1989). "Learning Organization - How to Create Them,”
Industrial and Commercial Training 21; 21-28,

Bennett, J. K. and M. J, O'Brien (1994). The building Blocks of the
Leamning Organization. Training, 31: 41-49,

Garvin, D. A. (1993). "Building a Lcamning organization." Harvard
Business Review 73(4): 78-91.

Gephart, M. A, V. J. Marsick, et al. (1996). "Learning organizations
Come Alive." Training & Development 50(12): 34-44,

Goh, S. (2003). "Improving Organizational Leaming Capability:
Lessons from Two Case Studies.” The Leamning Organization
10(4): 216-227.

Goh, S. C. (1998). "Toward a Leaming Organization: the Strategic
Building Blocks." S.A.M. Advanced Management Journal
63(2): 15-20.

Hill, R. (1996). "A Measure of the Learning Organization."”
Industrial and Commercial Training 28(1); 19-25.

Liedtka, J. (1999). "Linking Competitive Advantage with
Communitics of Practice." Jounal of Management Inquiry
8(1): 5-16.

Senge, P, M, (1990). The Fifth Disciplinc. London, Random Housc
Business Books.

Slotte, v., P. Tynjala, ¢t al. (2004). "How Do HRD Practitioners
Describe Leaming at Work." Human Resource Development
International 7(4): 481 - 499,

Sudharatna, Y. (2004). Towards a Stage Model of Learning
Organization Development. Adelaide Graduate School of
Business. Adelaide, University of Adelaide: 238.

Sudharatna, Y. and L. Laubie (2002). Management Practiccs as
Determinants of a Leaming Organization Attributes: A Thai
Agenda. The Third Conference of the Asia Academy of
Management, Bangkok, Thailand.

Sudharatna, Y. and L. Laubie (2003). An Organizational Readiness-

" to-Change towards the Development of a Learning
Organization. The Fifth International Conference of
Organizational Learning and Knowledge, Lancaster, UK.

Taylor S., E. B. and R, Therpe (2002). "A Step in the Right
Direction? Investors in People and the Learning Organization.”
British Journal of Management 13: 161-171.

Vera, D. and M. Crassan (2003). Organizational Lcarning and
Knowledge Management: Toward an Integrative Framework.
Handbook of Organizational Learning and Knowledge
Management. M. Easterby-smith and M. A_ Lyles. United
Kingdom, Blackwell Publishing Ltd.: 123 -141.

14 Thai Human Resource Research Joumnal, Vol. 1 No. 2, July - December 2006



adaa 9/ g ¢ <) & a &
F5Anzasdgeaguazmwanuaizasnsiludgiargilszavanadusa:
Anwinsdlanduimsdgiangwmilozanad JanTniBasina

lal

miouly $amns”

Abstract

The purpose of this research was to study the ways of thinking of the elderly about their self-image:
to explain how to define "successful aging"; and to study key conditions for supporting or impeding successful
aging from the elderly's perspective. Using qualitative research methods(in-depth interview, participant
observation, narrative) in 19 elderly (9 men and 10 women) from Piyamal elderly center from October 2005
to January 2006. The results showed that the way of thinking linked to the individual ways of life and leads
to the ultimate goal. The elderly’s experiences were diversified by cultural contexts, so their ways of life,
which they designed, suitable to be age successfully. "Successful aging" is a thinking process through life-
time experiences. Successful clders have to readjust their roles that is suitable for their existing competency.
Their needs or desires for themselves are changed to contribute to others. They want to see success of their
close ones, or to help others rather than themselves. "Successful aging” requires healthiness, self-dependency,
awareness of quality of life, having belief and devotion to lead the life, strictly adhere to morality, being a
thought leader, working for community to be virtue and benefit for common. The influencing factors are
physical and mental health, security in life course, social acceptance, and social sphere to create sclf-value
and promote "self” of elders.

Keywords: way of thinking, elderly, image, successful aging
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Effect of student factors, family factors, and school factors on the students' academic
achievement at Islamic private schools in the three southern border provinces of Thailand

INUATHY uazHy

Kasetchai Laeheem

Abstract

This study uses a statistical model for students' academic achicvement at Islamic private schools in the three
southern border provinces of Thailand. A total of 720 Mathayomsuksa 6 students at Islamic private schools in the
academic year 2004 were interviewed to collect relevant data. Pearson's chi-squared test was used to assess the associations
between the outcome of academic achievement and various student factors, family factors, and school factors
determinants. Multivariate analyses were performed to investigate independent associations between the predictor
variables and the outcome using a logistic regression method. We found that the association with the outcome of
academic achievement was statistically significant for special study, parents' education encouragement, interaction
between teachers and students, classroom atmosphere, and teacher's teaching quality. The opportunities of student for
high academic achievement were student who special study (3.483 times), high and separate level of parents' education
encouragement (2.028, and 1.487 times), study in good classroom atmosphere (1.914 times), high and separate level of
interaction between teachers and students (5.942 and 3.230 times) , and study with high teacher's teaching quality
(3.075 times).

Key words: academic achievement, Islamic privates schools, odds ratio, logistic regression
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Job Competency of Basic Educational Institution Board:

Case Study in Songkhla Educational Service Area

s e Q‘ LY 1
NWIANA AU

Peerasak Ratana"

Abstract

This study was descriptive research to study the job competency of the Basic Educational Institution Board
(BEIB) in schools with different performances, to study factors relating to the work competency of the BEIBs and to
propose guidelines to improve their work competency. This research used group interview in 4 BEIBs with high
performance and 3 BEIBs with low performance. Meetings: and other related functions of the BEIBs were observed
to find features of real performance. Documents such as meeting reports, plans and school projects were collected.
The study found that the BEIBs with high performance had high competency in every issue and the BEIBs with low
performance had low competency in knowledge of curriculums, school budgeting systems, personnel administration
systems, educational policy and plans, promotion of community strength and building relations with other institutions.
But the low performance BEIBs were poorly equipped with knowledge of organizing the learning process, especially
on the learning-centered approach, educational quality assurance, financial administration systems and fund raising,
accounting, materials and property; for work competencies of skill, they were well equipped with skills related to data
collection and analysis, counseling, creativity, and analytical thinking, but they had little competency in work skills
related to influcncing others, building relations, listening, coordination and association, cooperation, handling conflicts,
bonding, common dccision-making, and improving their intuition together; for work competency of attitude, they
had good attitudes, same as the high performance group. The results were related to 3 factors: 1) school contexts i.e.
school personnel, school functions and school performance; 2) the backgrounds of the BEIBs i.e. education, work
experience and roles in the community; 3) working process of the BEIBs i.e. building a team, knowledge, skills and
attitudes transferred, administrative context and continuous learning culture. So, the proposed guidelines for improving
the functional competencies of the BEIBs must be learning processes that involve working together to improve the
BEIBs competencics and determination in transferring work knowledge, skills and experiences through an action
leaming approach.

Keywords: Contributing Factors, Job Competency, Basic Educational Institution Board
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Research on Work Collaboration Development: A Case Study of

Yaowalux Witthaya Hang Dong School in Chiang Mai Province

¢
auwal fany

Sompong Foongkol

Abstract

The purposc of this research was to compare the results in improving the level of staffs’ collaborative working
by using commanding method, guiding method, and delegating method in overall and cach staffs' collaborative working
factors: cooperative thinking, cooperative working, cooperative willingness, and cooperative development. The
population of this research is a group of 17 teachers at Yaowalux Witthaya Hang Dong School in Chiang Mai province.
The 3 data collecting instruments were the work collaboration evaluation form, the operating plan for work collaboration
development, and the focus group record form. The planning phase of research consists of surveying the problems and
needs, grouping the population, setting the model of working encouragement with the population, planning and
scheduling together with the population, choosing and examining the instruments. In the operating stage, the rescarcher
evaluated the work collaboration. After that the workshops were held for 6 times during December 2005 to March 2006
and the work collaboration was evaluated afierward at the end of the workshop. Then the outcomes were proven by the
expert. During the phase of operating cvaluation, the group discussion was set up. The data were analyzed in terms of
mean and standard deviation for quantitative data and content analysis for qualitative data.

The findings were as the following:

After being encouraged to work cooperatively, the guided group and the delegated group could increase the
level of staffs' collaborative working and each level of staffs’ collaborative working factors: cooperative thinking,
cooperative working, cocoperative willingness, and cooperative development. In contrast, the level of staffs' collaborative
working of the commanded group was decreasing; however, the results in each level of staff's collaborative working
factors were different by increasing the level of staffs’ cooperative thinking, maintaining the level of staffs’ cooperative
willingness, and decreasing the level of staffs' cooperative working and cooperative development.

Moreover, the research found that the cffective method to improve the level of staffs' collaborative working and all
staffs’ collaborative working factors were guiding method, delegating method and commanding method, respectively.
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